
Turnitin UAS Seminar
by Hendra Dewantara

Submission date: 15-Jun-2024 01:36AM (UTC-0400)
Submission ID: 2402843936
File name: TURNITIN_UAS_SEMINAR_Manajemen.docx
(311.84K)
Word count: 5650
Character count: 33865



1

1

1

1

1
5

9

10

29

31

Sp.

Sp. Sp.
Sp. Sp. Sp. Sp.

Sp.

Sp.
Sp. Sp. Sp.

Sp.

Sp. Article ErrorSp.
Sp.

Article Error
Sp.

Missing ","

Sp.

Sp.

Sp. Article Error
P/V

Sp. Sp.



1

1

1

1

4

4

34

49

Prep.

Sp.

Sp.

Sp.

Missing ","



1

3

4

4

5

6

9

9

9

13

18

25
25

50

Sp.

Article Error



2

3

3

3

4

7

10

11

11

12

13

15

33

43

46

Prep.

Article Error
Article Error

Sp.
Sp.



1

6

11

12

28

30

32

40

47 Sp.

Confused
Sp.



21

21

23

41

45

48

Sp. Sp.

Sp.

Sp.
Sp. Sp.

Sp.



1

6

16

17

22

26

36

37

38

42

44

Sp.

Sp.

Article Error Article Error

P/V

Sp. Article Error



1

1

1
2

2

2

5

5

8

16

16

29

39

Sp.

Article Error

P/V

P/V

Sp. Article Error

Article Error
Sp.

Missing ","



1

1

2

2

2

2

4

5

7

8

8

8

10

14

14

15

19

19

27

35
Prep.

Sp.

Sp.

Article Error
Sp.

Sp.

Sp.

Sp.

P/V

Sp.

Sp.



2

4

6

7

7
7

9

20

20

22

23

24

27

P/V

Sp.

Missing "," Missing ","
P/V

Sp.



21%
SIMILARITY INDEX

18%
INTERNET SOURCES

11%
PUBLICATIONS

6%
STUDENT PAPERS

1 3%

2 2%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

9 1%

Turnitin UAS Seminar
ORIGINALITY REPORT

PRIMARY SOURCES

koreascience.kr
Internet Source

journal.uinmataram.ac.id
Internet Source

Submitted to University of Newcastle
Student Paper

worldwidescience.org
Internet Source

ejournal.unsrat.ac.id
Internet Source

jurnal.fe.umi.ac.id
Internet Source

www.grafiati.com
Internet Source

iss.internationaljournallabs.com
Internet Source

Abror Abror, Dina Patrisia, Yunita Engriani,
Susi Evanita, Yasri Yasri, Shabbir Dastgir.
"Service quality, religiosity, customer



10 1%

11 <1%

12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19

satisfaction, customer engagement and
Islamic bank’s customer loyalty", Journal of
Islamic Marketing, 2019
Publication

discovery.researcher.life
Internet Source

jbc.bj.uj.edu.pl
Internet Source

kuey.net
Internet Source

www.researchgate.net
Internet Source

Submitted to University of Wales Institute,
Cardiff
Student Paper

Submitted to Da Nang University of
Economics
Student Paper

ejournal.medan.uph.edu
Internet Source

Submitted to mate
Student Paper

Submitted to The University of Manchester
Student Paper

Submitted to Universiti Teknologi MARA
Student Paper



<1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28

jurnal.unimed.ac.id
Internet Source

link.springer.com
Internet Source

ijsr.internationaljournallabs.com
Internet Source

bbejournal.com
Internet Source

media.neliti.com
Internet Source

Lanlan Cao. "Chapter 3 Implementation of
Omnichannel Strategy in the US Retail:
Evolutionary Approach", Springer Science and
Business Media LLC, 2019
Publication

jcreview.com
Internet Source

Pallavi R. Kamath, Yogesh P. Pai, Nandan K.P.
Prabhu. "Building customer loyalty in retail
banking: a serial-mediation approach",
International Journal of Bank Marketing, 2019
Publication

lup.lub.lu.se
Internet Source



<1%

29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

Evelin Liputri, Gladys Gosal. "THE
RELATIONSHIP OF CUSTOMER EXPERIENCE,
CUSTOMER ENGAGEMENT, CUSTOMER
SATISFACTION, AND CUSTOMER LOYALTY IN
SHOPEE E-COMMERCE", JMBI UNSRAT ( Jurnal
Ilmiah Manajemen Bisnis dan Inovasi
Universitas Sam Ratulangi)., 2024
Publication

Submitted to President University
Student Paper

Submitted to University of Oulu
Student Paper

dokumen.pub
Internet Source

www.ijisrt.com
Internet Source

Mengxi Yang, Walton Wider, Shuoran Xiao,
Leilei Jiang, Muhammad Ashraf Fauzi, Alex
Lee. "Unveiling current and future trends in
customer banking experience research: a
bibliometric analysis", Kybernetes, 2024
Publication

www.frontiersin.org
Internet Source



36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

enrichment.iocspublisher.org
Internet Source

sourceforge.net
Internet Source

Bouncken, Ricarda B., Robin Pesch, and
Siegfried P. Gudergan. "Strategic
embeddedness of modularity in alliances:
Innovation and performance implications",
Journal of Business Research, 2015.
Publication

Submitted to Kingston University
Student Paper

Ransome Epie Bawack, Samuel Fosso
Wamba, Kevin Daniel André Carillo. "Exploring
the role of personality, trust, and privacy in
customer experience performance during
voice shopping: Evidence from SEM and fuzzy
set qualitative comparative analysis",
International Journal of Information
Management, 2021
Publication

Satish Nambisan. "Interactions in virtual
customer environments: Implications for
product support and customer relationship
management", Journal of Interactive
Marketing, 21/2007
Publication



42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

Submitted to University of East London
Student Paper

Vardhan Choubey, Ayush Gautam. "Evaluating
omni channel retailing in the emergence of
industry 5.0: A perspective of South Asian
generation Z", International Journal of
Information Management Data Insights, 2024
Publication

e-journal.unair.ac.id
Internet Source

ijefm.co.in
Internet Source

journal.stimykpn.ac.id
Internet Source

m.moam.info
Internet Source

www.mdpi.com
Internet Source

www.srac.ro
Internet Source

"Investigating the Impact of User Experience
in Turkey's Online Bookstore: Application of
Flow Theory", Corvinus University of
Budapest, 2023
Publication



Exclude quotes Off

Exclude bibliography Off

Exclude matches Off



Turnitin UAS Seminar
PAGE 1

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.



Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Missing ","  You may need to place a comma after this word.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word.

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

PAGE 2

Prep.  You may be using the wrong preposition.



Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Missing ","  You may need to place a comma after this word.

PAGE 3

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word.

PAGE 4

Prep.  You may be using the wrong preposition.

Article Error  You may need to use an article before this word.

Article Error  You may need to use an article before this word. Consider using the article
the.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

PAGE 5

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Confused  You have used to in this sentence. You may need to use two instead.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.



PAGE 6

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

PAGE 7

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word.

Article Error  You may need to remove this article.

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word. Consider using the article
the.



PAGE 8

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word. Consider using the article
the.

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word. Consider using the article
the.

Article Error  You may need to use an article before this word.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Missing ","  You may need to place a comma after this word.

PAGE 9

Prep.  You may be using the wrong preposition.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Article Error  You may need to use an article before this word.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.



Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

PAGE 10

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.

Missing ","  You may need to place a comma after this word.

Missing ","  You may need to place a comma after this word.

P/V  You have used the passive voice in this sentence. Depending upon what you wish to
emphasize in the sentence, you may want to revise it using the active voice.

Sp.  This word is misspelled. Use a dictionary or spellchecker when you proofread your
work.


