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1. INTRODUCTION

Prostitution is one of the topics studied in social pathology, meaning it is a psychosocial issue
categorized as a form of personal social pathology that must be addressed systematically (Niemiec &
Gorska-Rozej; Perdue et al., 2012). Indonesia ranks 8th among the 10 countries with the highest levels of
prostitution (CNN Indonesia, 2022). Data from the Indonesian National Police show that the number of
prostitution cases tends to increase each year (Pusiknas Bareskrim Polri, 2020). In 2019, at least 230,000
women were recorded as commercial sex workers (Agregasi Solopos, 2021). Central Java is one of the
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regions with the highest number of prostitution sites in Indonesia, following West Java and East Java
(Praditya, 2025).

The issue of prostitution creates extensive and long-term impacts, including increased crime,
disruption of public order, rising divorce cases, and deteriorating psychological conditions among
children in the surrounding environment (Hamdan, 2012). Other data show that Indonesia has a very
high prevalence of HIV/AIDS among commercial sex workers, more than 4.9 percent of the population
according to 2023 data. This includes both male and female sex workers, some of whom are under 25
years old (Magnani et al., 2010; UNAIDS Asia-Pacific, 2024). Discrimination and gender-based personal
violence, intolerance, and economic inequality are also prolonged consequences of prostitution (Niemiec
& Gorska-Rozej; Yasin & Namoco, 2021; Zeglin, 2014). Therefore, the government has chosen to shut
down prostitution areas as an effort to address this issue (Dewantary et al., 2023; Hidayat Sardini &
Mukti, 2021).

The closure does not mark the end of the journey in addressing this social pathology issue,
because continuous monitoring is still required (KOMNAS HAM Republik Indonesia, 2019; Mukti &
Hidayat, 2021). When large prostitution areas are closed, smaller and harder to reach prostitution spots
tend to emerge. In addition, prostitution will continue to exist even if localization sites are shut down
(KOMNAS HAM Republik Indonesia, 2019), and the lack of clear criminalization policies for commercial
sex workers may actually create opportunities for new criminal activities (Amrianto et al., 2023). Evidence
of this can be seen from the rise of online prostitution (Anzani et al., 2018; Cunningham & Kendall, 2011;
Widman et al., 2021). This situation further increases the risk of psychological issues such as stress, sexual
addiction, suicidal ideation, insomnia, trauma, depression, and others (Turban et al., 2017; Van Ouytsel
et al, 2019; Vandenbosch & van Oosten, 2017; Weiser et al., 2018), affecting not only sex workers but
also their clients.

As a result of stigma and discrimination, former commercial sex workers experience difficulties
in accessing physical and psychological health services (Rayson & Alba, 2019). Several psychological
intervention approaches have been implemented in the context of former commercial sex workers,
including resilience programs (Wong et al., 2019), women's health education (Murnan et al., 2017),
reinforcement-based interventions (Surratt et al,, 2014), peer support and HIV prevention (Deering et
al., 2011), and community-based psychosocial support services (Decker et al., 2017; Janssen et al., 2009;
Ward & Roe-Sepowitz, 2009).

The Semarang City Government officially closed the Sunan Kuning prostitution area on October
18, 2019 (Liputan6.com, 2019; Superman, 2019; Purbaya, 2019). Hundreds of female commercial sex
workers declared their commitment to leave this profession. Another consequence of this policy was
that 117 karaoke businesses were required to reapply for karaoke operation permits, along with efforts
to free women from sexual exploitation and trafficking (Purbaya, 2019). Until now, monitoring of the
area continues, including supervision related to health, social, economic, and moral conditions.

The partner's problems are presented in the form of quantitative and qualitative data. The data
described here are based on three need-assessment meetings with the partner, the Argorejo Karaoke
Association (PAKAR). These discussions took place on December 20, 2024, January 6, 2025, and January
14, 2025. Discussions with the chairperson, board members, and leaders of related NGOs indicated that
PAKAR currently serves as an association providing assistance to more than 600 former commercial sex
workers spread across Argorejo and its surrounding areas.

The discussions also revealed that the main factor driving former commercial sex workers to
return to the activity is the need to support their family’s economy. Many former commercial sex workers

2]



Strengthening women'’s psychosocial support through psychoeducation in the Former Argorejo Localisation Area
Pradipta Christy Pratiwi, Lukki Lukitawati, Moh. Farizqo Irvan, Chamilul Hikam Al Karim, Fikrotul Hanifah

feel that their limited educational background prevents them from earning a sufficient salary from their
primary jobs, so they choose to supplement their income by working as entertainment workers.

Additional information gathered from the discussions relates to the existing assistance programs.
Current support includes guidance from the Health Office and several NGOs that voluntarily monitor
the health of former sex workers in Argorejo, with particular attention to HIV-AIDS prevention and the
provision of job-skills training. At present, however, there are no psychological services available for
them, even though such support is needed because they do not receive psychosocial support from their
families, they experience discrimination and stigma, and some who decide to work as lady companions
experience stress because they must hide their work from their families. In fact, based on interviews
conducted by the service team with PAKAR, it was found that some families are unaware that their
family members work as entertainment workers, since entertainment workers often have other side jobs.
The team has also approached families and close community members, but they are not yet ready to
participate in psychoeducation. Therefore, this program focuses on the well-being of former commercial
sex workers who currently work as entertainment workers.

For the third need-assessment meeting, the service team distributed the Brief Inventory of Social
Functioning (B-ISF) to 15 former commercial sex workers on December 14, 2025. The results showed that
60 percent of them experienced problems related to a lack of social support in romantic relationships
involving partners/spouses, followed by family-related issues involving children/parents/siblings, and
one person reported issues related to education.

Based on a review of the needs-analysis activities, which consisted of two discussion meetings and
one direct field assessment with former commercial sex workers, three main problems were identified
that need to be addressed together with the partner through this program: (1) Limited knowledge among
former commercial sex workers about the importance of community-based psychosocial support; (2)
Limited perception of acceptance regarding psychosocial support received from their families and close
communities; and (3) Low active involvement of former commercial sex workers in providing reciprocal
support to their social environment, for example low motivation to participate in health services and
skills training. These three main problems are important to address as a form of prevention toward
psychosocial vulnerability. Therefore, the service team developed a community-based psychosocial
support program for women in the post-localization area of Argorejo, Semarang. This program is
designed to strengthen social networks and community capacity so they can sustainably support one
another in facing various psychosocial challenges. The problem-solving framework of this program can
be illustrated in the Figure 1.
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Figure 1. Problem solving framework
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Figure 1 presents an overview of the implementation of the community service program. The
identification of problems begins with a literature review, which provides a general understanding of
the issues and their impacts. This initial overview serves as the basis for identifying the problems in
greater depth. A needs analysis is then carried out directly on-site to determine whether the findings
from the literature review align with the actual conditions in the field. Based on the field analysis, several
issues were found to be consistent with the literature. The design of the community service program
is developed based on this analysis. The program plan is then discussed, covering the implementation
process, required tools and materials, number of sessions, and the program'’s evaluation methods. Once
the plan is deemed suitable for the participants’ needs and context, the community service program is
ready to be implemented.

2. METHODS
Activity Methods

The psychoeducational approach was chosen because it has been proven effective in improving
psychosocial literacy, self-awareness, and reflective capacity through participatory group learning. In the
context of post-localization women who face social stigma and limited access to formal psychological
services, this community-based approach is relevant for fostering empathy, mutual support, and
sustainable psychosocial independence.

To apply this approach, the community service initiative was designed as a psychosocial support
program grounded in psychoeducation, involving 49 post-localization women together with the
administrators of the Paguyuban Karaoke Argorejo (PAKAR) Semarang. The activities were held across
two meetings, combining educational and group reflective activities. The demographic distribution of
participants can be seen in the Figure 2 and Figure 3.

Figure 2. Proportion of community service participant status
Figure 3. Proportion of the last education level of community service participants

The data in Figure 2 show that the majority of participants, or 44.7 percent, are divorced, followed
by 25 percent who are unmarried, 23.4 percent who are married, and 6.4 percent who are in a relationship.
Referring to Figure 3, most participants have a junior high school education, accounting for 58 percent.
Based on the age range shown in Figure 2, most participants are in late adolescence and early adulthood.
These data help the community service team design methods and program approaches that align with
the participants’ characteristics.
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Community-based psychosocial support is an intervention approach that places the community
at the center of activities, designed to provide support to individuals and the community as they face
psychosocial stressors. The goals of community-based psychosocial support include accelerating social
functioning within the family and community, enabling social adjustment to resume daily activities,
increasing mutual support, and strengthening resilience in social life (Im et al., 2023; Lee et al., 2022).

The implementation of community-based psychosocial support programs is guided by several
principles (Horn et al., 2016). These principles include: (1) Being locally contextualized or aligned with the
community’s needs; (2) Ensuring community involvement in program implementation; (3) Emphasizing
empowerment that strengthens both individuals and the community; (4) Adopting a holistic perspective
by integrating psychological, social, and cultural aspects; and (5) Being relationally driven as a means of
fostering mutual support among participants.

Community-based psychosocial support is particularly effective in healing trauma and helping
survivors reintegrate into their social environment without feelings of inferiority or low self-worth.
According to Astuti et al. (2022), community-based psychosocial support can accelerate trauma
recovery for individuals. In addition, Yudanegara et al. (2025) state that psychosocial support can equip
communities with the knowledge needed to better prepare themselves psychologically during crisis
situations. Interventions using a psychoeducational approach aim to raise awareness of psychosocial
support.

Through psychoeducation, participants are expected to develop the ability to provide psychosocial
support by utilizing group interventions to create vicarious experiences, or indirect learning through
the experiences of others (Sommers-Flanagan & Sommers-Flanagan, 2004). Psychoeducation is one
approach that can enhance understanding, awareness, and therapeutic strategies, thereby improving
an individual's quality of life (Bhattacharjee et al., 2011). This approach is suitable for adolescents and
young adults, and has been shown to alleviate psychological distress and improve mental health (Savell
et al,, 2024). One key advantage of psychoeducation is its ability to increase individual awareness of the
materials delivered during the intervention (Medellu et al., 2022). The program was implemented using
five methods, namely:

Presentation of material and questions and answers

This method is used to explain the purpose and objectives of the program and to introduce
participants to psychosocial support. Delivering material followed by a question-and-answer session is
highly effective in adult learning because it aligns with the principles of andragogy, which emphasize
approaches tailored to the needs and characteristics of adult learners. This process involves adults’
metacognitive skills in acquiring and retaining information, including observing themselves based
on their daily experiences related to the material provided. On the other hand, when adults evaluate
that they have not yet applied the information given, they tend to initiate new behaviors (Metcalfe
& Shimamura, 1994; Schneider et al., 2022). In this context, the question-and-answer session allows
active participation, clarification of information, and the exchange of experiences that enrich the learning
process. Additionally, the interaction during the question-and-answer session helps create a collaborative
and reflective learning environment, which is essential for building meaning and supporting the practical
application of the material delivered (Merriam & Bierema, 2014).

“We-ness” card

During observations in the field needs-assessment phase, the service team discussed
psychoeducation methods that would be suitable for the context and target participants. Therefore,

151



ABDIMAS: Jurnal Pengabdian Masyarakat Universitas Merdeka Malang
Volume 10, No 4, November 2025: Xxx-Xxx

the team designed an activity using psychoeducational cards to help participants grasp the essence of
psychosocial supportin an enjoyable way. Card-based media have been used in previous psychoeducation
activities to improve specific types of knowledge, such as quartet cards for increasing high school
students’ knowledge about the dangers of drugs (Nisa et al., 2024), flashcards to enhance speaking skills
in children with special needs (Flibex & Salsabiil, 2024), and case-cards to optimize parenting among
marginalized families (Pratiwi et al., 2024).

The “we-ness” cards consist of 36 cards containing specific questions about psychosocial support.
These cards were developed based on participant needs and the context of the community engagement
program for women in the post-localization area. Even so, the questions are simple and relate to
everyday experiences, allowing participants to feel comfortable and gain a realistic understanding of the
psychosocial support they may receive in daily life. Examples of several questions included in the “we-
ness” cards is in Figure 4.

“How do you tell those closest to you that
you need help?” (Card 3)

“What usually makes you hesitate to talk to
those closest to you when you need
support?” (Card 5)

“What do you do when support from those
closest to you doesn't meet your
expectations?” (Card 8)

Figure 4. "We-ness” psychoeducation card

The “we-ness” cards, as shown in Figure 4, help participants become more aware of the psychosocial
needs and support they have previously received. The way to use the cards is very simple. Similar to
playing in a small group, participants take turns drawing a card and answering the question written
on it. After that, other group members respond by sharing similar experiences or offering alternative
perspectives based on what was shared.

Using these cards also creates a symbolic space for participants to voice experiences that were
previously internalized or considered taboo. The small-group discussion process becomes a safe space
forvalidating experiences and fostering social learning, which implicitly strengthens reflective functioning
and self-meaning making as part of psychosocial recovery.

Evaluation Design

This psychosocial support program has two criteria used as benchmarks for determining its
success, namely: (1) The program is considered successful if it is implemented according to the scheduled
timeline and participants demonstrate active engagement throughout the activities. This is measured
through observations and documentation by the implementation team, including attendance records
of the program participants; and (2) Next, success is evaluated through quantitative and qualitative
analyses of the participants. The quantitative analysis involves a t-test comparing participants’ pre-
test and post-test scores (presented in the Results subsection) using a simple psychosocial support
knowledge questionnaire developed by the implementation team. The questionnaire consists of five
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general multiple-choice questions related to psychosocial support. The qualitative analysis includes
identifying thematic findings derived from participants’ experiences shared during the "We-ness" Card
session.

3. RESULTS AND DISCUSSION
Results

The implementation of this community service program represents the fifth stage of a series
of community engagement activities that have been carried out. After the team completed the
program design and prepared the psychoeducational media, the implementation was scheduled
across two meetings that included several activities: introductions and trust-building, pre-test, delivery
of psychosocial support material, the "we-ness” card session, and post-test. The descriptions of these
activities are as follows:

Implementation
Introduction and building trust

At this stage, the implementation team introduced themselves to the program participants.
This step was taken to ensure that participants felt psychologically comfortable and able to interact
openly. In social contexts, individuals need to recognize the people they are interacting with, especially
when no prior interaction has occurred (Mayer et al., 1995; Wu et al., 2022). The impressions or feelings
that emerge depend on their perception of the attributes displayed by others, which also shapes their
expectations toward them. Other studies note that trust-building is a dynamic process consisting of
three stages: initial trust formation, trust maintenance, and trust decline (Ba, 2001; McKnight et al., 2002;
Walczuch & Lundgren, 2004). Based on these perspectives, the implementation team aimed to introduce
themselves in a manner that conveyed equality with the participants, helping them feel connected and
fostering shared expectations regarding empowerment within the program.

Presentation of psychosocial support material

Psychosocial support in this community engagement program is defined as an individual's
perception of the acceptance of various forms of assistance received from people around them. Such
assistance helps individuals manage the pressure or stress they encounter in daily life (Lane, 2024).
Psychosocial support is often followed by additional mental health programs, such as counseling or
access to other services that enhance their psychological well-being (Gulliver et al., 2012). When adequate
psychosocial support is available, beginning with awareness of the need to receive such support, it
helps individuals build resilience and maintain long-term mental well-being (Rice et al., 2016). This is
particularly important for vulnerable groups such as women in post-localization contexts, who are at
greater risk of experiencing social stigma, resulting in negative judgments or difficulties in establishing
future careers.

Presentation of the “We-ness” card

This stage aims to help participants become more aware of and recognize the psychosocial
support they have previously received, or even become inspired by other participants in understanding
whether they have received such support in their daily lives. This stage also encourages them to learn
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from others' experiences about how to respond to, accept, or request simple assistance from people
close to them, whether physical or psychological support. In the context of women in post-localization
settings, they often have low literacy regarding the importance of psychosocial support (Kelly et al,
2007; Putri & Hamidah, 2018). Additionally, they may hold negative perceptions of themselves, have
had unpleasant experiences with people around them, or feel ashamed (Koentjoro, 1999). During the
presentation of the “we-ness” cards, the community engagement team conducts qualitative analysis,
taking field notes on the relevance of the card questions and the responses provided by participants.

Implementation of pre-test and post-test

The pre-test and post-test questions were prepared by the community engagement team. The test
consisted of five simple questions, and participants were required to choose the single most accurate
answer from four available options. The questions were aligned with the needs analysis conducted in
the early stages with the partner organization and were based on the material prepared for the session.
The purpose of administering the pre-test and post-test was to evaluate whether there was an increase
in knowledge regarding psychosocial support among women in post-localization settings.

Activity material

The relevance of the preliminary study, the material, and the questions in the pre-test and post-
test can be explained as follows. The community engagement team conducted a needs analysis using
the Brief Inventory of Social Functioning (B-IPF) with 15 women in post-localization settings as the
second stage of this program. This was followed by the preparation of presentation materials about the
importance and forms of social support for vulnerable groups. The development of the “we-ness” cards
further strengthened the team'’s efforts to help women in post-localization settings evaluate their daily
lives in a concrete way regarding the same topic. During implementation, the team first administered the
pre-test followed by scoring and tabulation, delivered the material, and then administered the post-test
followed by scoring and tabulation on the second day.

Table 1. Community service activity meeting schedule

15t Meeting
Activities - Introductions and building trust
- Pre-test
- Presentation of psychosocial support material
- Question-and-answer session
Objectives - Building trust and comfort between the service team and female participants after the
localization
- Identifying participants' knowledge of psychosocial support
- Increasing participants' knowledge of psychosocial support and providing opportunities
for discussion/questions and answers regarding the material presented
2" Meeting
Activities - Opening session and refreshment on the first day

- Presentation of 'we-ness' cards
- Post-test and closing
Objectives - The opening session and refreshment aimed to explore participants' focus and interest in
the first day's implementation and preparations for the second day.
-The 'we-ness' cards helped participants share and evaluate the psychosocial support they
received and listen to the experiences of others.
- Re-identifying participants' knowledge of psychosocial support
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The psychosocial support material was adjusted to the context and field conditions at the time of
implementation, as well as to the number of participants, which was 49 individuals who voluntarily joined
the program. The presentation was not delivered in a one-way format but actively involved participants
through discussion and question-and-answer sessions. The schedule for the program meetings is in
Table 1.

The first day of implementation (as shown in Figure 5) began with the introduction of each
member of the community engagement team. This was followed by interactions aimed at building
rapport so that trust and comfort could be optimized throughout the program. During the process
of gathering participants and preparing the venue, the team was assisted by the Paguyuban Karaoke
Argorejo (PAKAR) of Semarang City.

The next activity was the pre-test. Each participant was given a question sheet and writing tools.
They filled in their personal information and completed the questions provided. All participants were
able to work independently and submitted their answers in an orderly manner after finishing. After
the pre-test, the next activity was the presentation of psychosocial support material. The material was
designed to be practical, using clear and easy-to-understand language.

Figure 5. Activities on the first day of implementation

The second day’s activities, as shown in Figure 6, began with an opening from the service team,
who asked several questions related to the psychosocial support material delivered on the first day. This
aimed to check the participants’ readiness and focus as they entered the second day of activities. Next,
the 'we-ness’ card discussion was conducted. The discussion was enjoyable, indicated by the smiles and
laughter that appeared when participants opened the questions on the cards they received. At first,
they seemed shy to answer, but the service team then encouraged them to be open, emphasizing that
any response was acceptable and that there were no wrong answers. This encouragement helped the
participants open up and respond to one another’s answers.

Figure 6. Activities on the second day of implementation
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After the ‘we-ness’ cards, the activity continued with the post-test. Participants were given
sufficient time to complete it. They worked on the post-test in an orderly manner and submitted it once
finished. The service team ended the event by expressing their gratitude to all participants and to PAKAR
Semarang City for supporting this psychosocial support program.

Based on the outcome evaluation design, the service team assessed success through participants’
active engagement during the activities, quantitative calculations, and qualitative analysis. First, the
program was considered successful because participants actively took part in the two-day activities.
They joined the program voluntarily and followed each process provided. Then, quantitative analysis was
carried out by comparing the pre-test and post-test scores of the simple social support questionnaire
developed by the service team for 49 participants. Statistical calculations using the Jamovi application
produced in Table 2.

Table 2. Descriptive data

Pre-test Post-test
N 49 49
Missing 0 0
Mean 3.69 4.00
Median 4 4
Standard deviation 0.871 0.957
Minimum 1 1
Maximum 5 5
Shapiro-Wilk W 0.825 0.797
Shapiro-Wilk p <.001 <.001

The descriptive data calculation in Table 2 above shows that there is no missing data, calculated
from all participants who completed both the pre-test and post-test. The normality test shows a value of
<.001 (p > .05), this means that the data obtained is not normal so that testing changes in pre-test and
post-test scores uses the Wilcoxon difference test as a non-parametric alternative.

Table 3. Paired samples t-test

Statistic df P
Pre-test Post-test Student's t -2.89 48.0 0.006
Wilcoxon W 335 0.009

Based on the Wilcoxon statistical test data in Table 3, it can be concluded that there is a significant
difference between the program’s pre-test and post-test scores (p < .009; p < .05). Therefore, it can be
concluded that there has been an increase in women'’s knowledge of social support after the red-light
district in Semarang City (mean pre-test < mean post-test = 3.69 < 4.00). The qualitative analysis of the
"we-ness” card yields findings that can be illustrated in the Figure 7.

Based on the analysis results in Figure 5, it was found that in general there are both obstacles
and impacts related to psychosocial support. Psychosocial support is felt more strongly when it comes
from someone close. Participants experienced comfort when they received support in the form of being
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listened to. Instead of only passively receiving support, participants were also able to recognize and
provide psychosocial support to others. The obstacles they experienced included difficulty in expressing
their feelings and the concern that sharing their feelings might burden others.

Feel comfortable

Recol?nlzm_gl Feel difficult Afraid of being a
psyc osoc'la ] > ® bother, feeling
support stimuli from unworthy
. . her

The subjective perception that others

psychosocial support is

considered more meaningful

when provided by significant

others —
Providing 4 listened to, able to

psychosocial
support to others

» exchange stories

Figure 7. Conclusion of qualitative thematic analysis

As a follow-up to the findings of this assistance activity and to ensure that the psychosocial
support process does not stop here, concrete actions are needed to support the success of the program.
This may include continued mentoring that directly involves community managers so that this assistance
program can become a regular community activity. In addition, periodic monitoring is needed to
ensure the program continues to run as intended. Some participants may also be involved as cadres in
implementing psychosocial assistance by using the materials and media that were previously provided.

Discussion

Community service activities were carried out in the form of a psychosocial support program.
This program is relevant to the participants’ needs based on the results of the preliminary study and
discussions with the partner. The implementation of this community service program, which took
the form of psychoeducation, aimed to improve participants’ knowledge regarding the recognition,
acceptance, and provision of psychosocial support. Therefore, based on the characteristics of the target
participants who are former commercial sex workers, have at least a junior high school education, and
have diverse relational statuses, this psychoeducation approach can help them prepare for a sustainable
life transformation both in terms of social relationships and starting a new career.

Based on the evaluation results of this psychosocial support psychoeducation program, the
following findings were obtained: (1) participants were actively involved throughout the program, as
indicated by their voluntary participation and willingness to discuss, ask questions, and respond during
the activities; (2) quantitative evaluation results showed differences between the pre-test and post-
test. Based on the mean scores, there was an indication of increased knowledge about psychosocial
support; (3) thematic reflections from the qualitative findings indicated that participants had subjective
perceptions that meaningful psychosocial support primarily comes from people closest to them. They
also felt comfortable receiving or providing support when they were listened to and could openly share
stories. Conversely, they found it difficult to give or receive support when they felt afraid of burdening
others or felt unworthy of giving or receiving psychosocial support.
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In implementing this community service program, several supporting factors contributed to
the successful execution of the activities. These included: (1) The approval for collaboration and the
permission granted by the Paguyuban Karaoke Argorejo (PAKAR) Semarang as the partner; (2) The
availability of facilities, such as the venue and media that could be used throughout the program; (3)
The sequencing of the schedule with the partner’s regular activities, which helped prepare participants
for the planned program time; (4) The absence of other activities taking place at the same time, which
prevented attendance issues among participants.

There were also factors that hindered the implementation of the community service program,
including: (1) Adjustments to the starting time because some participants arrived later than the agreed
schedule; (2) During the sharing session about experiences with psychosocial support in the "we-ness”
card phase, some participants felt shy about sharing their experiences, but other participants offered
encouragement and examples.

The increase in knowledge about psychosocial support in this community service program for
women after localization helps them recognize the types of supportive stimuli they have previously
received. It also illustrates that support is not limited to material or physical assistance. At the same time,
it reinforces that they, too, can provide psychological support to one another. In principle, psychosocial
support emphasizes providing protection and strengthening psychosocial well-being, which is also
beneficial for preventing the development of mental health problems in certain groups (Soganci &
Duyan, 2025). Psychosocial support is also a comprehensive empowerment process that aims not only
to address current crises but also to enhance the capacity of individuals or groups to better cope with
potential future crises (Cronin & Jones, 2015). In addition, it can increase their ability to adapt to new
situations and improve their quality of life (Cassanet et al.,, 2023).

Several models of psychosocial support include psychoeducation, psychological first aid, crisis
intervention and counseling, as well as family care and other activities that serve as relevant responses
to addressing psychological crises in specific contexts and populations (Bauwens & Naturale, 2017).
This program for women after localization applies a form of support based on community-based
psychoeducation through material presentations and the use of “we-ness” cards. The activities
are contextually aligned with the needs of women after localization in Argorejo, involve the PAKAR
community in their implementation, focus on empowerment and relational group strengthening, and
are holistic in nature because they integrate psychological, social, and local cultural approaches (Horn et
al., 2016; Im et al.,, 2023; Lee et al., 2022).

The psychoeducation mechanism has also been used in previous studies, such as those involving
marginalized families (Pratiwi et al., 2024), where card-based media were similarly applied in community
service activities. Using cards helps participants explore their experiences more easily. In the context of
this community service program, women after localization are able to recognize the comfort they feel
when they are being listened to, and they also become more open when others are willing to share with
them as well, creating a reciprocal response. On the other hand, feelings such as fear of being a burden
and a sense of unworthiness to help others can hinder them from being willing to provide psychological
support to others. These findings reinforce the importance of educational approaches that can reduce
shame and stigma while fostering a community that offers mutual emotional support.

Implementing the program through small groups or peer group support is considered appropriate
to enhance a sense of togetherness and serves as a strategy to support program sustainability. The
study by Khamida et al. (2020) showed that peer group support can effectively increase self-efficacy.
This improvement occurs because support from peers can strengthen an individual's belief in their
own ability to face challenges, especially when they receive positive feedback and share successful
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experiences. These findings align with the Health Promotion Model, which emphasizes the importance
of interpersonal factors, such as social support, in influencing a person’s perceived benefits of action and
their self-efficacy.

In line with these findings, the study by Jeanmougin et al. (2024) emphasizes that interactions
between individuals in peer mentoring contexts can foster a sense of belonging. Through reciprocal
guidance and support, participants develop stronger social connectedness and increased confidence
within the learning environment. This suggests that peer-based support not only contributes to higher
self-efficacy but also promotes the development of a positive social identity and enhances individuals'
psychological well-being.

4. CONCLUSION AND RECOMMENDATIONS

The psychoeducational program on psychosocial support, implemented as a form of community
service, aims to provide community-based psychosocial support services for women in the post-
localization area of Argorejo, Semarang. The program seeks to achieve several targets, active participation
in the psychoeducation activities, increased knowledge about the importance of psychosocial support,
and enhanced awareness of the psychosocial support they have received or provided to others through
reflective questions drawn from their daily lives. This service also carries long-term goals to help
participants prepare for their next life transitions, including resocialization within the community and
building new businesses or careers. The empowerment program has been shown, both quantitatively
and qualitatively, to improve knowledge, awareness, and the ability to provide psychosocial support.

Paguyuban Karaoke Argorejo (PAKAR) has served as a community that supports women,
including lady companions. However, having one large community alone is not always enough to meet
their emotional and social support needs. In this context, forming peer groups becomes important
because these smaller groups allow members, especially lady companions, to interact more closely,
share experiences, and provide mutual encouragement and practical help in facing daily challenges.
Such groups can strengthen their sense of togetherness, increase resilience, and create a safe space for
women to express their needs and aspirations. This ensures that support is not only structural, but also
active, continuous, and grounded in the real experiences of its members. Therefore, combining a large
community like PAKAR with smaller peer groups can create a more holistic and empowering support
ecosystem for women, especially lady companions.

There needs to be consistent and ongoing effort to continue similar programs within this
community. This can be done by preparing several community leaders to become facilitators who can
independently use the materials and the "we-ness” cards. Continuous monitoring is also necessary
to ensure the consistency of implementation. Collaboration with other partners is needed to further
develop the program based on the context and needs of the target community. In addition, the “we-
ness” cards need to undergo efficacy and effectiveness testing through applied research in the future.
Cooperation among various parties is expected to support comprehensive empowerment from physical,
psychological, social, and spiritual perspectives.
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