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However, the socialization related to government programs has not touched business actors in Losari
Beach. Therefore, this community service aims to provide socialization of PP No. 4 of 2011 regarding
the waste management program as an effort to increase awareness of environmental cleanliness. A
clean environment can attract domestic and foreign tourists which will directly have an impact on
increasing the income of Micro, Small, and Medium Enterprises (MSMEs). The stages of

e implementing the activities are the preparation stage and the implementation stage using the
Environmental socialization method. The result of the service is that the community understands the purpose of the
cleanliness, PP Regional Regulation No. 4 of 2011 for MSMEs, one of which is protecting the environment as a
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tourist attraction. The high number of tourists visiting has an impact on purchasing power, thus
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that Micro, Small, and Medium Enterprises (MSMEs) continue to exist to maintain their business.
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1. INTRODUCTION

The awareness of street vendors (PKL) about cleanliness is still very low (Nurheri et al., 2018). Solving
hygiene problems, especially in coastal areas, can be conducted through community empowerment
(Firdaus et al., 2016). Likewise, research conducted Palutturi et al. (2021a) which conducted a mapping
of healthy alleys in the City of Makassar shows that one of the indicators of a healthy city is healthy
alleys along with the peaceful environmental arrangements, thus it is important to socialize the hygiene
program. Based on the results of these recommendations, our team followed up on the results of this
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research by conducting hygiene socialization to business actors around Losari Makassar Beach. Losari
Beach, which is the pride of the city of Makassar with its beautiful natural charm, can become a problem
if environmental management is not properly maintained, especially waste management.

Waste management is a major concern for countries all over the world (Babaremu et al., 2022;
lgalavithana et al., 2022). Poor environmental management coupled with street vendors’ awareness of
low cleanliness will certainly have an effect on progress that must be jointly developed by a nation
(Jumadi et al, 2019). The importance of maintaining cleanliness, especially in areas which are public
spaces such as Losari Beach, will certainly bring in foreign exchange, especially in the field of tourism. For
this reason, as economic actors and as good citizens, they must take a role in maintaining and preserving
the nation’s assets, especially tourism assets in Makassar City.

Losari Beach, Makassar City, is a major tourist asset and anicon of Makassar City. The management of
public facilities located on Losari Beach, Makassar City, must be maintained so that not only the residents
of Makassar City can enjoy it, but tourists visiting Makassar City as well, which will have implications for
Makassar City Revenue. Makassar City is the center of the City of South Sulawesi Province, especially in
Losari Beach and its surroundings, it is necessary to carry out environmental management. The large
number of street vendors who carry out commercial activities selling traditional foods such as grilled
banana has added the income of street vendors (Yunus, 2011). The Smart City concept initiated by the
Makassar city government has not shown a direction of change yet, especially environmental awareness
for street vendors. The impact of the Smart City concept policy, especially the empowerment policy,
shows that the criteria for equality, responsiveness and accuracy have not been met with this policy
(Ahdin, 2020).

Hygiene socialization is an alternative in conveying health messages (Nasiatin et al,, 2021). This
socialization was carried out with PP No. 4 2011 concerning Makassar City Waste Management. Based
on PP No. 4 of 2011 Article 45 provides sanctions for people who litter, they will get 3 months in prison
and a maximum fine of IDR 50,000,0000. The regional regulation needs to be disseminated to the public,
because it relates to legal sanctions that will be imposed to people who violate the rules.

Losari Beach reclamation has caused quite a high impact on environmental pollution (Jaya, 2012).
Losari Beach, which is a tourist destination for the city of Makassar, is of concern to all parties to be
managed optimally. Coordination between stakeholders is needed to reduce the impact of environmental
pollution in the management of Losari Beach (Rahman, 2014). The synergy of various stakeholders
who can be involved in solving various health problems, especially community hygiene (Palutturi et al.,
2021b). Is indeed important. This is what drives the academic team to help in providing solutions related
to cleanliness problems around Losari Makassar Beach.

Environmental management such as preparing trash bins, garbage containers placed around the
Losari Beach pavilion is important in order to have a positive impact on the street vendors’ economy (Akil
et al,, 2021). The existence of street vendors on Losari Beach is a special attraction for tourists. However,
the existence of these street vendors can damage the image of public spatial planning, if the street
vendors have no awareness regarding the cleanliness, tidiness and beauty of Losari beach (Jayanti, 2016).

Principles and strategies for community empowerment are awareness, ability and willingness as
well as commitment to health (Palutturi et al., 2021b). Community participation is one of the concepts
in organizing a healthy city (Jo et al.,, 2015; Palutturi, 2018). Community participation also contributes to
program sustainability. Community participation is expected to be involved in keeping the environment
clean. Community participation in maintaining a clean environment is the main basis for environmental
problems to be resolved properly (Palutturi et al., 2021b).
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Handling related to the problem of street vendors who are in Losari Makassar Beach is a special
concern for the Makassar City government. In order to maximize the management of Losari Beach in
relation to street vendors, the Makassar City government issued Government Regulation no. 80 of 2013
concerning delegation of some of the mayor’s authority to the Ujung Pandang District government. The
purpose of delegating this authority to the sub-district government is in the hope of providing space
for street vendors to carry out business activities with tenants. Street vendors must also maintain public
facilities and spaces at Losari Beach for mutual convenience.

Research data shows that street vendors around Losari Beach in 2013-2020 have an average
income of IDR 200,000-500,000/day (Riski et al., 2021). Of course, the income potential of street vendors
will be maximized, if it is supported by the environment. The awareness of the people in the Losari
Beach location regarding the existence of garbage has not been able to be used as a potential for
additional family income (Rukminasari et al., 2017). The community does not know and understand how
to process waste to be processed into handicrafts that can be resold to add economic value. Sustainable
solid waste management practices and perceptions of cleanliness in low-income cities show that the
existence of community practices in waste reduction and segregation is strongly correlated with a sense
of cleanliness in the community. These results implicitly indicate that by using a positive environmental
image and performance in an area, the community can be enthusiastically involved and encourage
sustainable waste management practices Permana et al. (2015) thereby increasing income. The Figure
1 is a framework of problems that occur related to the existence of Regional Regulation No. 4 of 2011.

Reci | Society d . Socialization MSMEs
egiona oclety does no Local Regulation i

Regulation No. 7 # understand those * on Wgaste * Ur(\zcli:;t“a::sl:g
of 2011 rules Management Environment

Figure 1. Problem solving framework

This service is important as a first step in providing understanding to the community regarding the
regional regulations on waste management, so that the community understands the goals and sanctions
for violating these rules, especially MSME actors. Based on the description above, this service program
aims to provide socialization of PP No. 4 of 2011 regarding the waste management program as an effort
to increase awareness of environmental cleanliness as an attraction for domestic and foreign tourists
which will directly impact on increasing the income of Micro, Small and Medium Enterprises (MSMEs).

2. METHODS

This service activity was carried out at the Micro, Small and Medium Enterprises (MSMEs) Partner
Group in the Makassar Losari Beach Location, with 35 Partners and visitors/tourists in the Losari Beach
area. The schedule for implementing community service activities is divided into 3 main activities as
follows:

The Preparation

The preparation for the implementation of the activities was carried out by the Service Team by
conducting discussions and understanding together the aims and objectives and reviewing the contents
of the regional regulations related to Regional Regulation No. 4 of 2011. The results of the meeting with
the Service Team agreed on the location of the service, namely: Around Losari Beach which is the icon of
Makassar city, formulating pre-test and post-test questionnaires.
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Table 1. Activity implementation schedule

September
Activities Week | Week II Week IlI Week IV

Program Preparation
a. Team Coordination N
b. Questionnaire Making

Implementation Program

a. Distribution of Questionnaires (Pre-test)

b. Local Regulation Socialization v v
c. Data analysis

Program Evaluation
a. Questionnaire Distribution (Posttest) J
b. Data analysis

Implementation Program

The implementation phase of community service program activities is carried out using 2
methods, namely: (1) Pre-test. The pre-test was carried out by distributing questionnaires to tenant
owners (MSMEs) as well as visitors/tourists in the tourist area of Losari Makassar Beach. The pre-test
is distributed before the service team socializes/provides an explanation of the regional regulations
regarding waste management and the posttest is an evaluation of the results of the socialization and is
distributed to MSMEs or visitors after the socialization is carried out by explaining in detail the contents
of the regional regulations related to waste management. The questionnaire can be accessed at the
link: https://drive.google.com/file/d/TwvtoLWuDVa5xK7_[u4QsQMQ4mR_k7fEC/view?usp=sharing. The
pre-test is intended to determine the partner’s level of knowledge regarding Regional Regulation No.
4 of 2011, how is the behavior of the people in the Losari Beach Area and to check the availability of
environmental hygiene facilities and infrastructure in the Losari Beach Area. The posttest was carried
out to determine the impact of community service activities carried out; (2) Socialization. Socialization
activities are carried out with a number of activities, namely: (a) Visiting Micro, Small and Medium
Enterprises Partners means that service activities are carried out to managers; (b) Hold discussions with
the manager in charge of MSME actors in the Losari Beach location, especially the Lego-Lego Area; (c)
Visiting one by one the tenants in the Lego-Lego area to socialize regulations related to PP No. 4 of 2011
concerning waste management.

Evaluation (Post-Test)

The evaluation was carried out by distributing questionnaires (post-test) to MSME actors after the
socialization was carried out with the aim of evaluating community service activities that had achieved
their goals.

3. RESULTS AND DISCUSSION

Service partners are MSMEs located on Losari Beach, Makassar City. Losari Beach is one of the
icons of South Sulawesi which is located in Makassar City. The beauty of the city of Makassar with
the construction of the Losari Beach pavilion is increasingly becoming the attention of domestic and
foreign tourists. Losari Beach is always crowded and is a place for visitors to take pictures. The Losari
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Beach Pavilion, which has been transformed in such a way, adds to the beauty of the beach to be used
as a photo spot for teenagers and families with the 99 Domes Mosque in the background. Tourists can
see the statues built all over the Losari Beach pavilion which symbolize all the culture in the province.
South Sulawesi. The inclusion of tribe names on Losari Beach Pavilions such as Makassar, Bugis, Mandar,
Toraja further adds to the aesthetics of Losari Beach. Visitors can walk around the Losari Beach pavilion
by taking pictures against the background of tribe names in South Sulawesi without having to visit the
area. Losari Beach Pavilion with culinary treats typical of South Sulawesi such as banana epe’. At the end
of the pavilion, visitors can enjoy the beautiful architecture of the first floating mosque in Indonesia, the
Amirul Mukminim Mosque.

In 2020, the South Sulawesi provincial government has expanded the Losari Beach public space
area, namely the construction of a lego-lego pavilion which was inaugurated on 23 October 2020, a
breath of fresh air for MSMEs in the culinary field. The concept of a lego-lego courtyard adjacent to the
99 Domes Mosque gives visitors a romantic impression when enjoying the beach atmosphere at night.
Religious nuances with the presence of the 99 Domes Mosque and the presence of MSME actors need
to be managed properly, especially waste management.

In Makassar City, the existence of Micro, Small and Medium Enterprises (MSMEs), especially street
vendors, has not been able to raise awareness of the environment. Regional Regulation No. 4 of 2011
which regulates waste management has not been socialized properly. The proof is that the results of
waste originating from sales such as plastic bottles, food containers, plastic cups have not been able to
be managed to get additional income for MSME actors. MSME actors do not have the awareness that
cleanliness will affect increased income yet. One of the indicators that will be seen by tourists visiting the
tenant/kios is cleanliness.

One of the strategies that can be implemented in an effort to achieve a healthy city is by creating
regulations. Regulation is one strategy in health promotion. Regulation is usually carried out with a
structural approach to sound public policy. Regarding the development of healthy alleys, regulations are
needed to encourage healthy policies (Palutturi et al., 2021b). On this basis, socialization was carried out
to MSME actors in Losari Beach, Makassar City regarding regional regulation no. 4 of 2011 concerning
Waste Management. This service is carried out in 2 stages of activity, namely the preparation stage and
the implementation stage. The preparation stage was carried out by the Service Team from the results
of discussions with the Team, it was agreed that the place of service would be carried out in the Losari
Beach Area. The pre-test was distributed in 2 ways, namely distributing it via email and distributing it
directly to visitors in the Losari Beach area. The identities that have filled out the pre-test are in the Figure
2.

The identities of the respondents who had filled out the pre-test were 5 tenant owners, 2 managers,
28 tenant employees/caretakers and 15 local tourists. The identities of the respondents in the Lego-Lego
courtyard are business actors with different educational backgrounds, so that their level of understanding
and awareness of the environment also varies. For this reason, it is important to socialize local regulation
(PERDA) number 4 of 2011 concerning Waste Management, Makassar city to target MSME players in
the Losari Beach area. The total number of respondents who filled out the questionnaire was 50 people,
based on the results of the pre-test related to the respondents’ knowledge of Regional Regulation No. 4
of 2011, all respondents stated that they did not know, shown in the Figure 3.

The low level of knowledge in this aspect is caused by the fact that there has never been any
socialization related to this regional regulation. Some of the questions posed specifically are you aware of
Regional Regulation No. 14 of 2011 related to Waste Management. The results of the questionnaire show
that 100% of the respondents answered no. The low level of knowledge related to Regional Regulation
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No. 4 of 2011 concerning waste management is due to the lack of socialization received by respondents
while carrying out activities at Losari Beach. Based on the results of the pre-test, socialization was carried
out by collecting data on the number of tenants in the Losari Beach Area, especially in the Lego-Lego
Area. Based on the data, there are 35 tenants in the Lego-Lego Area. The following are the Kiosks/
tenants located at the Lego-Lego Location, Losari Beach, Makassar.

Responden Identity | Respondents’ knowledge related to Regional
Regulation No. 4 of 2011 concerning Waste
Management

0

r = Manager = Employes = Visitors | = Yes = Not

Figure 2. Respondent identity
Figure 3. Respondents’ knowledge of Regional Regulation No. 4 of 2011 concerning Waste Management

Figure 4. MSME actors in Losari Beach, Makassar City

The socialization of the Regional Regulation was carried out to MSMEs managers in the Losari
Beach area, this was carried out as an institution that was given the authority to manage the environment,
especially the existence of MSMEs and visitors. MSME managers welcome the activities carried out by
the Service Team, synergy between various parties is needed to carry out the management of a clean
environment optimally.

Explanations and sanctions were explained by the Service Team to MSME managers in the Lego-
Lego Area, this is conducted for the managers to know and understand the legal impact that will occur
if the local regulation is violated. This understanding is needed by managers as a form of responsibility
to the public and managers can also convey these rules to their members.

Regional regulations socialization material was carried out to tenant owners who are in the Losari
Beach Area, Makassar City, especially tenant owners who are in Lego-Lego. Each Tenant is visited by the
Service Team, to avoid disturbing the sales activities that were carried out by the stall owner. Each tenant
owner was given a hard copy of PP No. 04 of 2011 as a guide to be understood. In addition to getting
a copy of the regional regulation, the service team also explained the aims and objectives as well as
witnesses from the Makassar mayoral regulation.
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The charm of public space will be a big problem if there is no seriousness from stakeholders
to protect the environment. This problem will have an impact on the low number of tourist visitors.
Regional regulation socialization is carried out by conducting socialization to tenant owners by providing
an explanation related to the regional regulations. One of the stalls/tenants selling plastic drinks. The
impact of plastic waste, if not handled properly will damage the environment. So that one of the kiosks/
tenants is the target in providing socialization related to waste management from sales.

Figure 5. Introduction of Regional Regulations on Waste Management to MSME managers
Figure 6. One of the UKM/friend managers who sells beverages

Based on the results of conversations with tenant managers who sell drinks, they stated that an
average of 50-100 glasses a day are produced from the sale of drinks. The waste is immediately disposed
of in the trash. Socialization related to waste management has never been carried out, so the owner just
throws away the garbage. Piles of plastic waste from drinks and food places are disposed of without any
further processing. It can be pictured, there are hundreds of tenants at the Losari Beach location. Lack
of public awareness, both local and domestic tourists visiting Losari Beach, Makassar City, which causes
piles of garbage to accumulate in a day. Activities related to waste management into craft materials have
not been socialized, especially in the Losari Beach area. The main problem is the lack of knowledge and
creativity in managing waste generated from plastic/plastic cups.

The dissemination of local regulations on waste management is carried out by explaining to tenant
owners regarding the article, specifically the treatment of sanctions. Based on Regional Regulation No.
4 of 2011 article 45 related to criminal sanctions where the Makassar City Government will criminalize
people who are caught throwing garbage anywhere in Makassar City.

Figure 7. Service team to socialize Regional Regulations to MSME actors
Figure 8. Explanation of sanctions for violating Regional Regulations to MSMEs

There is a dissemination of regional regulations and an explanation of the sanctions incurred, the
intent and purpose of the regional regulations on waste management, so that people are aware and care
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about environmental cleanliness. Environmental cleanliness is considered one of the main factors for the
sustainability of health and the comfort of living away from various diseases (Palutturi et al., 2027a). In
addition, several studies have shown that environmental cleanliness has an effect on people’s income
(Netrawati et al., 2022).

The results of the socialization for the service carried out, where MSME actors and managers
expect the implementation of this regional regulation by conducting training for MSME actors in waste
management, such as managing and transforming waste into creative products of MSME in Losari Beach,
especially utilizing waste sourced from their sales as additional source of income for SMEs.

Evaluation Program MSME Awareness of Garbage Disposing Behaviour

Evaluation and monitoring were carried out after the socialization by giving post-test questionnaires
after the socialization was carried out. There were changes in the behaviour of MSMEs after the
dissemination of regional regulations, such as the awareness of MSME actors and visitors in disposing
of trash in its place. One of the question points related to the behaviour of disposing of garbage, the
respondent has an awareness to separate waste from the results of sales made.

Respondent's Behavior

Would you like a training or similar..

Have you regularly sort your trash and..

A —. 1 (i —]
——— A ——
Apakah Anda bersedia melakukan... I
If there is a waste management program in_.. I
Would you remind other people to not... I
I you see trash, will you pick it up and... IR
Are you willing to pay fee/sanction for. R

Have you regularly dispose trash in the . N

o

10 20 30 a0 50 &0

mYes mNot

Figure 9. Result of respondent’s behavior

The results of the socialization related to waste management, MSME actors and visitors at Losari
Beach understand the local regulations. This can be seen from the number of respondents (100%) who
understand the existence of regional regulations related to waste management, as evidenced by the
behaviour of respondents who are not willing to be fined for littering.

Figure 10. Environmental conditions at Losari Beach after local regulation socialization
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Apart from carrying out the post-test, the service team re-monitored the tenants’ stalls in the Losari
Beach area. The evaluation here is to see how far MSME actors comply with and implement Regional
Regulation no. 4 of 2011 regarding waste management which was conveyed during the socialization of
the local regulation. Service partners have prepared trash and writing bins in the Losari Beach area to
dispose of trash in its place. The manager has prepared trash cans in spaces that are easily accessible to
visitors.

A clean environment will increase the attractiveness of tourists visiting Losari Beach tourism
objects which will directly impact purchasing power. If the purchasing power of tourists increases, it will
automatically increase the income of MSMEs. Availability of facilities and infrastructure such as placing
trash cans in areas that are easily accessible to visitors, as well as providing signs to dispose of trash in
its place.

4. CONCLUSION AND RECOMMENDATIONS

Socialization PP No. 4 of 2011 concerning waste management with the aim of increasing awareness
of environmental cleanliness for MSMEs. Based on the results of community service activities, it can
be concluded that the MSMEs in the Losari Beach area has known and given awareness to protect
the environment. However, the creativity and skills to process waste with high economic value are still
low. The implication of this dedication is that there is awareness from various parties to implement
Regional Regulation No. 4 of 2011, other things have a direct impact with this service, the behavior of
MSMEs, especially in maintaining a clean environment, is clearly visible from a clean environment. The
commitment of universities and MSME actors to follow up on the next program is to conduct training in
managing waste into goods of economic value.

The recommendation from this service is that the next service will provide training to Partners in
processing waste. Provision of training and skills to encourage innovation and creativity of MSME actors.
Processing waste with creativity will be an additional source of income for MSMEs, such as making
souvenirs or souvenirs from recycled waste. The suggestions from the results of this dedication are that
MSME managers should prepare trash cans that are easily accessible to visitors. MSMEs are encouraged
to always sort organic and inorganic waste. Managers who accommodate MSME actors in Losari Beach
to provide simulations to utilize inorganic waste that is still suitable for recycling.
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