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ABSTRACT

The extended open-face sandwich generation is a type of sandwich generation that grows 
at a massive rate. This phenomenon could affect one’s physical, mental, and financial 
condition, which leads to their work readiness. Work readiness refers to the extent to 
which an individual is ready to implement their attributes, competencies, and knowledge 
in their chosen career path. This research aims to analyze the dynamics and the cultural 
impact of Malang’s environment on the extended open-face sandwich generation college 
student’s work readiness building. This is qualitative research with a case study approach, 
using semi-structured interviews and analyzed through thematic analysis. The research 
results consist of six themes, such as the individual’s background and experiences, the 
cultural impacts of Malang’s environment, and four other themes regarding their work 
readiness, such as personal characteristics, organizational acumen, work competencies, 
and social intelligence. There are unique dynamics from each participant that are 
relevant to each other, with three of four participants having acquired the work readiness 
characteristics, while one participant needs to develop some characteristics.

ABSTRAK

Extended open-face sandwich generation merupakan salah satu jenis generasi sandwich yang 
pertumbuhannya makin masif. Menjadi bagian dari generasi sandwich membawa berbagai dampak 
terhadap kondisi fisik, mental, dan finansial individu, yang dapat berpengaruh terhadap kesiapan 
kerjanya. Kesiapan kerja sendiri merujuk pada sejauh mana individu siap mengaplikasikan atribusi, 
kemampuan, dan pengetahuannya pada jenjang karir yang dipilih. Penelitian ini bertujuan untuk 
mengetahui dinamika serta pengaruh budaya Kota Malang dalam pembentukan kesiapan kerja 
pada mahasiswa dengan latar belakang extended open-face sandwich generation. Penelitian 
ini menggunakan metode kualitatif dengan pendekatan studi kasus. Data diperoleh melalui 
wawancara semi terstruktur, lalu dianalisis menggunakan teknik analisis tematik. Hasil penelitian 
terdiri atas enam tema, meliputi pengalaman individu sebagai mahasiswa extended open-face 
sandwich generation, pengaruh budaya Kota Malang, serta empat tema kesiapan kerja meliputi 
karakteristik personal, kemahiran dalam kemampuan organisasional, kompetensi kerja, dan 
intelegensi sosial. Terdapat gambaran dinamika yang unik dari masing-masing partisipan namun 
tetap relevan dan sejalan satu sama lain, dengan tiga partisipan telah memenuhi karakteristik 
kesiapan kerja, sedangkan satu partisipan lain masih perlu mengembangkan beberapa karakteristik.
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1.	 INTRODUCTION 

The sandwich generation is a social phenomenon that is currently being widely 
discussed. “Sandwich generation” refers to popular terms that are given to individuals with 
two roles, duties, and responsibilities of their parents or in-laws, as well as their child or their 
own offspring, while maintaining a career in progress (Irawaty & Gayatri, 2023; Betancourt, 
2019). This phenomenon occurred due to insufficient income from those responsible to cover 
the entire basic living cost, heighten by the absence or lack of a family’s provider in these 
duties; therefore, these duties must be carried out by the other family members (Salsabilla et 
al., 2024; Betancourt, 2019).

This phenomenon has various impacts, such as physical, mental, financial, and social 
problems for the individuals and the families (Sudarji et al., 2022). The role shifts, in addition 
to cultural expectations that press on the sense of devotion towards parents and family, add 
up to the expectations for children in the family to be able to support and take care of the older 
generation in their family (Rabi & Mansor, 2024). The children who have not started their own 
family yet and do not have their own child but are involved in caretaking and supporting 
their families are named as the extended open-face sandwich generation (Abramson, 2005; 
Nasith, 2023). The financial conditions faced by the extended open-face sandwich generations 
generally force them to work in order to meet their own and their family’s needs, as well as 
pursue higher education (Gill, 2023). This experience could contribute to the formation of 
positive perceptions about their readiness to transition to the workforce.

Work readiness is a term that is used to describe to what extent an individual is ready 
to obtain and develop proficient attitudes, attributes, competencies, and knowledge to be able 
to apply them in the chosen career path (Campbell, 2019; Caballero et al., 2011). However, 
a study from Devy and Linando (2025), revealed that even though the extended open-face 
sandwich generation individuals are ‘ready’ and ‘willing’ to work, they tend to work just 
merely to ensure the fulfillment of their family’s needs, without proper career progression 
plan. In addition to that, their career progression plans are also inhibited by the lack of required 
education, since they have to give up their school to work for their family. The lack of career 
development indicates low career adaptability, which would affect one’s work readiness 
(Ayuni & Nio, 2025).

Based on the preliminary study done in this research, there are remarks from several 
individuals interviewed that aligned with the previous research results. The preliminary 
study was done by interviewing two of the participants, exploring on how is their family 
conditions and how said conditions affect their career progression plan.

The first participant stated that since they are being projected to be the backbone and 
caregiver for their family, they feel reluctant and burdened because they need to alter their 
career progression plan to accommodate their family demands to work in their hometown 
only. They find that their hometown offers lesser decent job opportunities and wages than 
their desired city to work.
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The second participant expressed that they did not have any career progression plan 
since they feel that they are being forced to work to fulfill their family needs. Thus, they work 
on several jobs just to make money for their family while being in college at the same time. 
They also explained that they did not have any career progression plan and willing to work 
various job as long as they gain money. 

From the preliminary study results, it can be concluded that the participant’s family 
condition affecting the participants on how they shape their future career. Their family 
conditions create other demands for them to carry out, which could lead to their lack of career 
development. The participants are working just to either grant their family demands or make 
money to fulfill their family needs. They aware of the situation and how it affects their career 
in the future, but they are also uncertain about how is the future ahead.

They also stated that they do this out of devotion for their parents and accept that this 
may be part of their responsibilities as a child. This finding is in line with the research result 
from Devy & Linando (2025), which stated that the sandwich generation individual’s career 
development is either burdening themselves due to the high financial pressure in fulfilling 
their own needs as well as their family needs, or getting delayed due to not prioritizing the 
said career progression and putting their family first instead. This condition could exacerbate 
their career insecurity, a condition where one is concerned about the possibility of their future 
career moving in an unwanted path (Anisa et al., 2025).

The arise of the career insecurity on the sandwich generation individuals could affect 
their career adaptability in a negative way (Spurk et al., 2025).  The low career adaptability 
could also contribute to the emerge of the career insecurity and affecting other career-related 
aspects, such as long-term career progression, employability, and professional growth. 
Moreover, career adaptability itself is essentials to one’s work readiness. Career adaptability 
could assess the extent to which someone at managing career development tasks, anticipate 
changes in the workforce, and adapt to the work environment, to ensure whether someone is 
ready to enter the workforce professionally (Ayuni & Nio, 2025). Career adaptability prepared 
someone to transitioning to the workforce, pay more attention to their own future, take on full 
control of their own future, increase curiosity of the future and exploring different possible 
scenarios of the future, as well as strengthening their self-confidence in achieving their dream 
job (Anggriana et al., 2022). Career adaptability strongly predicts someone’s work readiness, 
since if someone has high level of career adaptability, they would have able to proactively 
plan their future career and find suitable career path for themselves.

There are several factors that contribute to building an individual’s work readiness. 
These factors are divided into two sorts, internal and external factors. Based on the research 
results from Aufa et al. (2024) and Fataron (2019), the internal factors consist of self-efficacy, 
work motivation, work competency, and adaptability. The internal factors help to ensure 
that the individuals are able to face the challenges in the workplace, improve their work 
performance, improve their expertise in certain work field, and facing the shift into the 
workforce.
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Meanwhile, the external factors itself consist of social support, organizational activities, 
and internships or work experiences. Social support is acquired by an individual from the 
social environment around them; one of them is their family. Not only do they accompany an 
individual along their journey, but there are also more forms of support from the family to 
support the building of one’s work readiness. Rosa & Sumartik (2024) explain that the forms of 
support that a family could give are a functional family where the role assigned in the family is 
run normally to ensure that an individual will be able to face various life challenges, the extent 
to which attitudes and roles in the family support an individual to achieve their goals, parents’ 
attitudes, and the family’s economic status. Organizational activities, internship, and/or work 
experiences also help someone to develop a set of skills and enforce their work readiness.

There are several relevant qualitative researches to this study. The research with the 
closest population to this study was accomplished by Yeyeng & Izzah (2023), which shows 
that a group of sandwich generation college students experienced physical and mental fatigue 
due to the pressure of their family’s condition, while the other group found that they develop 
stronger bond to their family. The participants also stated that they feel like they are obliged to 
carry out the role as a backbone and caregiver to their family because of their religious belief.

The other relevant research was done by Devy & Linando (2025), which was aimed to 
explore the impacts of sandwich generation to the career development of open-face sandwich 
individuals and analyze the possible inhibiting or enforcing factors to it. The result shows 
that they usually face difficulties in realizing their career development due to their additional 
responsibilities within the family. The main inhibiting factors found is their own burdening 
responsibilities and challenges. While, the enforcing factors found is social supports from 
colleagues with the same background.

A number of research related to work readiness is emphasizing the supporting factors 
in building one’s work readiness more, such as participating in self-development activities 
such as internships and developing several soft skills needed in the workplace (Nugroho 
et al., 2024; Raftopoulos et al., 2009). The other study regarding work readiness was carried 
out by Rosa & Sumartik (2024), who stated that a good environment within the family, the 
availability of information, and organizational activities convey a positive impact on one’s 
work readiness. Solely in Malang, the existing research focuses more on the dynamics of an 
individual’s experiences as a worker from the sandwich generation (Harun, 2024). Meanwhile, 
the work readiness of college students in Malang is specified in the moderate category (Indah, 
2019; Abidin, 2021).

Regarding the work readiness of the sandwich generation individuals themselves, 
the closest research was done by Salsabilla et al. (2024). This research was conducted on a 
group of college students in Jakarta, with the variables measured being work psychological, 
time management, and work commitment, using a quantitative approach. The other research 
explains the correlation among several factors, such as self-efficacy, soft skills, internship 
experience, work interest, and adversity quotient, to the work readiness of the college students 
(Indah, 2019; Diana et al., 2025; Abidin, 2021; Widyawati, 2024).
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However, the research regarding the work readiness of the sandwich generation 
college students, especially the extended open-face sandwich generation in Indonesia 
is limited, let alone in Malang. Both of the existing studies mentioned beforehand are not 
focusing on the dynamics of work readiness building in the extended open-face sandwich 
generation population. Furthermore, both of the existing studies are also not considering the 
possible cultural impacts of their environment to the participants’ work readiness. Therefore, 
this research offers a comprehension of the dynamics in the building of extended open-face 
sandwich generation college students’ work readiness, with considering the possible cultural 
impacts of Malang’s custom and environment.

Based on the background that has been provided, this study aims to obtain a wider 
comprehension of work readiness dynamics of extended open-face sandwich generation 
college student in Malang.

2.	 METHOD 

Study Design 

This is qualitative research with a case-study approach. A case study is chosen because 
of its characteristic of exploring a phenomenon in a real-life context, not spreading and 
delving into an individual’s life history but still exploring their detailed experiences related 
to the complex phenomenon that is currently studied (Priya, 2020; Hecker & Kalpokas, 2025). 
This approach is chosen based on the aim of this study, which is to uncover the dynamics 
of an individual’s experience in constructing their work readiness as an extended open-face 
sandwich generation and to give an overview of their current work readiness. This research 
is based on the work readiness theoretical framework by Caballero et al. (2011) and Peersia 
et al. (2024). These theories explain that work readiness consists of multiple dimensions, such 
as personal characteristics, organizational acumen, work competency, and social intelligence. 
This research is located in Malang, East Java. The location was selected by the aim of the 
study, which is to explore the work readiness of extended open-face sandwich generation 
college students in Malang.

Participants 

There are four individuals participated in this research, selected through purposive 
sampling technique to ensure that the participants are familiar individuals to the phenomenon 
studied (Palinkas et al. 2015). The participants are recruited by distributing consent forms 
to become an interviewee. Next, the willing participants will be contacted to arrange the 
interview schedules. The participants’ qualifications for this study are; (1) an active college 
student in Malang; (2) currently entering or approaching the end of college years; (3) currently 
working or having worked during college; and 4) involved in supporting and/or directly 
caretaking their family, including other family members such as siblings or other relatives. 
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Data Collections 

The data was compiled through semi-structured interviews to get detailed qualitative 
data about the experiences of the extended open-face sandwich generation college students. 
Data was collected in two sessions of interviews for each participant. The entire first session is 
done online through Google Meet. The second session are conducted in the locations agreed 
upon by both parties. The interview guide is contained in the appendix.

Data Analysis 

Data obtained was then analyzed with the thematic analysis technique. Thematic 
analysis is a qualitative analysis technique that is used to identify, analyze, and reveal patterns 
in the obtained data (Braun & Clarke, 2006). Data analysis is done in several steps, beginning 
with rereading and learning the data again to familiarize the researcher with the data and 
giving codes to the data, putting the codes into prominent themes to be re-examined later. 
The next steps are defining the themes and concluding with the writing of the research report. 
Validity checking is aimed at ensuring that the research results are valid and reliable. The 
validity checking in this research is done by member checking, negative case analysis, and 
theory triangulation techniques. Member checking and negative case analysis are used to 
check the data’s credibility (Sugiyono, 2013; Tobin & Begley, 2004; Johnson et al., 2020).

In this research, the member checking is done by showing the verbatim transcripts and 
the interpretation results to the participants and then asking for feedback and approval from 
the participants of the research results. The member checking method is chosen to avoid any 
misinterpretations of the research results (McKim, 2023). Negative case analysis is used to 
bring up prominent, unique findings that are out of the researcher’s expectations, hypothesis, 
or working theories (Given, 2008). It is used to strengthen the findings and put the ‘outliers’ to 
work as it is a part of the data, not just merely irrelevant or disturbance to the findings, given 
that the said ‘outliers’ could provide new findings and fortify the validity of the research. 
While the theory triangulation is selected to ensure that the researcher is still based on the 
research results and not forcing the ideal conditions from the theory to actual conditions in a 
real-life setting (Vivek et al. 2023).

3.	 RESULTS 

This participants for this study are four college students from several campuses in 
Malang with extended open-face sandwich generation background. The characteristics of the 
participants are displayed in Table 1.

	 Based on the thematic analysis results, there are six main themes with 27 subthemes. 
The themes and the subthemes are contained in the Table 2.
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Table 1 Participants’ Characteristics

Name Sex/Age
Participant’s background as an 
extended open-face sandwich 

generation college student

The continuance as an 
extended open-face sandwich 

generation college student

Status and 
length of stay in 

Malang

Z Female/22 
years old 

Family’s economic downturn 
because of the pandemic Being projected Migrating for 

college (4 years)

D Female/22 
years old 

The absence of the family’s 
provider after the passing of her 
dad

Being projected but already 
carrying out the role for <3 
months

Migrating for 
college (4 years)

A Male/23 
years old 

The absence of the family’s 
provider after the passing of his 
dad

5 years
Has settled in 
Malang for 12 
years

H Female/21 
years old 

The lack of provider role in the 
family <1 year Migrating for 

college (<3 years)

Table 2 The themes and the subthemes of the research result

Themes Subthemes 

The experience of being an extended open-face 
sandwich generation college student

Family’s economic downturn
Work to help supporting the family
Additional role in the family
Family’s demands
Family support
Personal views and feelings

Cultural impacts of Malang’s environment (Did not contain subthemes)

Personal characteristics Adaptability 
Clear career plan
Able to receive criticism
Tolerance for diversity
Developmental insight
Self-efficacy

Organizational acumen Strong work motivation
Professionalism
Understanding the bureaucracy
Self-developmental activity experiences
Behave maturely

Work competencies Recognizing one’s own competencies
Task management
Aware of the surroundings and able to 
analyze the problem
Decision-making
Substantial task management
Creative and innovative

Social intelligence Conflict-solving
Teamwork 
Interaction building
Social confidence
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The experience of being an extended open-face sandwich generation college student

Based on the interview results, four of the participants elaborate on their background 
and experiences as extended open-face sandwich generation college students. All of the 
participants explained that they became an extended open-face sandwich generation after 
experiencing financial downturn in their family. 

	 “It all started when my dad passed away” (Participant A) 

Because of their family condition, two of the participants, A and H, started to actively 
carry out the role as a backbone to their family. Participant A himself not only is he fulfilling 
his family’s needs, but also doing the household chores in his family.

	 “Since my dad’s passing, we lost a backbone in our family, who make money for us and fulfilling 
our needs at home. When he is gone, there is no one in our family to carry out those tasks. Love it 
or not, me as the firstborn stepped up to continue to carry out the task. Now, all of the family needs 
are met by me” (Participant A)

Z and D themselves are not currently active as a family’s backbone, but they are 
projected to be one in the future and start giving partial funds to their family by helping to 
fulfill basic family needs. 

	 “In the future, I will be the backbone for my family as well as nurturing and fulfilling my children 
needs. For now, I have not carried out that role, but eventually I will.” (Participant D)

All of the participants also elaborated that they are working to fulfill their personal 
needs and college tuition at the same time due to the feelings of not wanting to be a burden 
to their family. This condition pushes the participants to work while being in college to help 
their family’s economic condition. 

	 “However, if I have to depend on my parents with this condition, I feel like I am being a burden to 
them” (Participant Z) 

While carrying out the new role and responsibilities, participants have shared that they 
are receiving more demands from their family. The demands vary from working as soon as 
the college end, work only in their hometown, pursue next college degree, and as simple as 
work a halal and comfortable job. 

	 “There are several remarks from my mom about my plan to work after college… She said that 
maybe I can do some freelance work or such. That is basically the only demand from my family, but 
unfortunately, they expressed it through sarcastic remarks.” (Participant Z)

Despite the demands, the participants elaborated that they are also receiving support 
from their family. D and H shared that the support they usually receive from their family is 
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emotional support, such as encouragement, motivation, and positive affirmation. While A 
expressed that his family give him material support, such as personal facilities to support his 
daily activities. Meanwhile, Z stated that she received both emotional and material support 
from her family. 

	 “My family always support my activities as long as it is positive. On top of that, sometimes I could 
get pocket money from it. So, my family usually give me positive affirmation, alhamdulillah our 
communication also goes smoothly. So, every time I did a new activity, they will be the first I look 
up to and they always give me positive reaction and appreciate everything I did.” (Participant D)

All of the participants agree that they feel burdened and tired with their family 
conditions. Z, D, and A felt that their family condition limits them from participating in 
developmental activities and pursuing their career progression plans. H herself also feels 
limited to enroll in various developmental activities, but she does not make an issue out of it 
since she finds that her role and responsibilities have helped her to develop herself. 

	 “For example, if I got a job offering but the workplace is far from home, I would reject it, I cannot 
leave (my responsibilities) at home.” (Participant A)

However, Z and D try to accept the fate and be sincere (ikhlas) in carrying out their role. 
A and H also expressed that the roles and responsibilities are meant to be carried out by them, 
and all of these are still within their capacity to carry out. Along with the negative outcome 
from this condition, participants such as A and H have shown that there are several positive 
impacts from this situation. A feel that his family condition makes him more mature than his 
peers and gives him more time to spend with his family. On the other hand, H explains that 
she views her new role as a sign that she is a strong and independent child.

	 “If being said that I am not affected by this, no, I am actually affected. I know that not everyone 
can bear it. Not everyone experiences this thing and understand out condition. If being said that I 
am tired, yes I am. But I believe that it all still within my capacity (to carry out)… however, I hope 
that we do not take advantage of this situation and turned against our parents, being rude towards 
them just because we are not as fortunate as the others” (Participant H)

Cultural impacts of Malang’s environment

Based on the interview results, three of four participants have shared that Malang’s 
culture and customs are impacting their work readiness. The culture of Malang’s environment 
is revealed to help the participants in building or developing several characteristics that 
contribute to their work readiness, such as self-control, growth mindset, flexibility, emotional 
regulation, personal branding, and mature behavior. On the other hand, only A who did not 
show any significant impacts of Malang’s culture in the building of his work readiness. 
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	 “So far, I can adapt pretty well with Malang’s culture. I feel like I am being more flexible here. So, 
I think that the culture gives positive impacts to me. I get more experiences and I can learn more 
about the culture difference of this city.” (Participant D)

Personal characteristics

Personal characteristics is one of the themes that emerges from the interview results. 
Starting from the adaptability, all of the participants have shared their adaptability in adapting 
to a new environment. The participants have shared their experiences in dealing with the 
culture shock. 

	 “I feel like every need and facility here are available for 24 hours. I also find that we could come 
out at night freely here without being judged as a ‘bad girl’. Moreover, I think that it is more 
individualistic here than in my hometown. I responded to the shocks by just accept the fact that 
that’s the culture here, so I just follow everything that is applicable here.” (Participant D).

A and H also shared their experiences in adapting to their new role as a backbone 
to their family. The participants stated that they tried to shift their mindset, communicating 
more with their family, and regulate their emotions.

	 “I feel like it is getting worse if I stayed (thinking) like this. So, I start to take the initiative. 
Eventually, I realize that ‘Oh! I need to do all of this for our future’, so like it or not, I have to 
always be better.” (Participant A)

The next subtheme is having a clear career plan. Three of the participants have shared 
their career plan. 

	 “About my career plan, I want to work in human resource field, especially in the recruitment 
function.” (Participant Z)

However, from all of the participants, only H does not have a clear career plan. She 
explained that she is willing to work in any field that she could, but specifically, she wants to 
work in the industry or hospitality sectors, but she still has not decided which job she aims 
for in the future. 

	 “I don’t have any clear picture of it. It is more likely that I will work in any field that I could, so I 
feel flexible (for the career plan)… there is a likelihood that I want and able to work in the industry 
or hospitality sectors (later in the future)” (Participant H)

The ability to receive criticism also emerged in this theme. The participants have shown 
that they are able to receive criticism, even though sometimes they felt hurt or shocked. 
Furthermore, every participant has their own way to accept criticisms, such as managing the 
criticisms based on the content and the interlocutors.
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	 “I actually always receive all the criticisms I got. But I filter it first. If I find that it is a constructive 
criticism, I will respond to it, I even will ask for advice. However, if the criticism was given to me 
just to belittle me, I would not accept it.” (Participant A)

Three of four participants also show their ability to accept and tolerate the diversity 
in the workplace. They have experienced working with diverse people and did not have any 
specific preference about their colleagues. 

	 “Speaking of that, no, I don’t have any specific preferences (of colleagues). Eventually, when we 
met someone with different culture or religion, we can just always adapt to it.” (Participant D)

Contrary to the majority of the participants, Participant H stated that she has a 
preference to not working with colleagues from a certain ethnicity due to her past unacceptable 
experiences with people from said ethnicity.

	 “I have multiple unpleasant experiences with people from X. I don’t want to meet them again. It is 
more like I don’t want to have too much interactions with them.” (Participant H)

The next subtheme that emerged in this theme is having developmental insight. In 
this research, developmental insight is defined as one’s ability to recognize their weakness 
and their will to change for the better, as well as their ability to identify their possible long-
term obstacles in the future. Four of the participants have identified their weakness, and they 
shared that they are currently working on it. 

	 “The bad habit I want to change is my time management, sometimes I do everything last minute, 
being a deadliner. I realized that being a deadliner only burdening me in the end, so I try to do my 
tasks earlier or do it in stages days before.” (Participant D)

This developmental insight is also shown as the participants’ ability to make their 
personal future plans and anticipate possible obstacles in realizing their plans. 

	 “In the future, I plan to have my own business. Once the business stands firmly, all the needs are 
met, I can finally start to reap the reward from my hard work. I want to go on vacations, living my 
lost life, but not doing it too much, just enough as needed, the most important thing is fulfilling all 
the needs. That’s it. However, I find that the biggest obstacle may come from myself, my laziness 
and inconsistency.” (Participant A)

Self-efficacy is the last subtheme from this theme. Self-efficacy is shown by the 
participants from their ability to recognize and be confident in their aspects that differ from 
the others. They have identified what their elected qualities are and believe that the said 
qualities not only differentiate them from their peers but also help them to go through their 
daily activities and responsibilities.
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	 “From me, I see myself as a person with well-structured plan for my future. I also have good 
personality and spirit.” (Participant Z)

Organizational acumen

	 The next theme from this research result is organizational acumen. The first subtheme 
is strong work motivation. The participants have shared their own motivation to work. All the 
participants stated that their parents are their biggest work motivation. 

	 “My biggest motivation now is my mom. I have to finish my study on time and work afterwards 
because I want to make her happy.” (Participant D)

The participants also showed their professionalism in the workplace through their 
experiences and agreed upon the importance of professionalism in the workplace. 

	 “I show professionalism at my workplace through always smiling, that’s the basic. We should not 
have to pour own emotions to work, whether if we are sad or mad, we must always give our smile. 
I find it very important because it will affect our surroundings. So, for me, professionalism is not 
just applied to myself, but also to my colleagues. The more we met and exchange negative emotions, 
it will affect our surroundings too.” (Participant H)

The participants also explained their understanding of the bureaucracy and its 
importance in the workplace. The participants are also experienced in various self-
developmental activities, such as internships, training, national programs, and organizational 
activities. 

	 “…if the bureaucracy run smoothly, the organization will able to run the program smoothly too.” 
(Participant D)

	 “I have internship experience in a correctional institution in Malang. All this time, for 
approximately four years, I enrolled in art community specializing in traditional dance and 
karawitan.” (Participant D)

There is one negative case, or subtheme, which is behaving maturely, that is only 
shown by A. A showcased several behaviors throughout his journey as an extended open-face 
sandwich generation for approximately 5 years. The behaviors shown by him are responsible 
feelings, self-awareness, emotional maturity, self-sacrifice, and future planning. 

	 “Generally, in the age of 23, it is such a rare case from that (being a sandwich generation). Like the 
life is full of learning, playing around, exploring, and hanging out with friends. Sometimes, I also 
want to experience those things, but I have my own plan. It is better for me to lose my youth than 
lose my future. And that’s what keeps me going.” (Participant A)
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Work competencies

	 The first subtheme from this theme is recognizing one’s own competencies. This 
subtheme is different from the self-efficacy subtheme mentioned beforehand. This subtheme 
emphasizes more participants’ specific technical knowledge and abilities. 

	 “I have a set of skills like problem solving, communication, adaptability, teamwork, and Microsoft 
Office. I also able to understand different characteristics of people. The other competencies are 
relevant to my major such as marketing, digital media, it will help me later in the workforce.” 
(Participant H)

Next, three of the participants have shown their task management ability. This task 
management ability is depicted as participants’ ability to keep all of their roles, activities, 
and responsibilities in balance. The only participant that did not show any task management 
ability is Z, who said that she did not perform any task management of her daily activities 
because she is currently not working and only working on her undergraduate thesis when the 
interviews are conducted.

	 “I woke up at five (in the morning), pray, shower, and have my breakfast. From that time until 
nine, I do all the house chores and take my sister to school if I don’t have morning class. If I have 
morning class, I will leave the house chores first and resume it after class. After all of that, I will 
to go to warung to help my mom. I am in the warung for five hours. After that, I will go to the 
parking lot. I will go home at 2-3 in the morning and finally rest. That’s my full daily cycle. For 
my study time, I study when there is a spare time. I try to always studying even it is just a little.” 
(Participant A)

The awareness of one’s surroundings and the ability to analyze the problem that 
occurred is the next subtheme from the research result. In this result, the awareness of one’s 
surroundings refers to how well the participants react and respond to the problem happening 
in their surroundings. While the ability to analyze the problem refers to participants’ cognitive 
ability when facing a problem. The exhibited problem from the interviews is a family problem. 
Participants have shared that they are aware that a problem is happening in their family, yet 
they analyze the problem first before deciding what the next step they need to take regarding 
the occurred problem is. Another exhibit is a problem that occurred around them, but it is 
getting out of their capacity to help.

	 “If a problem broke out, the main solution and also a custom in my family is to communicate it. We 
try to avoid any miscommunication or suppress everything on our own to avoid the problem to become 
worse, it will cause vengeance, my family strongly try to minimize all of that.” (Participant D)

	 “At first, I will try to explain that I am not expertized in this case but I will try to help just in case 
it will work out in the end. I give disclaimer first but I will try to help.” (Participant Z)
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The next subtheme is decision-making ability. Participants have shown their ability 
to make decisions swiftly and prudently, especially in an emergency situation. All of the 
participants agreed that even if they have to make a decision in a rush, they still prioritize 
safety above all. 

	 “I will think about it first and determine what are the strength and weakness, then choose the 
option with lesser risks or negative outcomes.” (Participant H)

Substantial task management ability in the next subtheme is depicted by the participants’ 
ability to manage big projects or tasks, which also portrayed their leadership, creativity, 
resilience, and communication.

	 “The substantial task I have done is enrolling in an international conference for my urban 
psychology course. Alhamdulillah I also got the reward.” (Participant Z)

The last subtheme of this theme is creativity and innovation. Z and D are two of the 
participants that have shown that they have experience in bringing out new and unique ideas 
to a forum. 

	 “I have brought some unique alternative, for example during the art production process. I usually 
propose new themes and concepts.” (Participant D)

Moreover, all of the participants have the ability to spark new ideas through 
brainstorming. The participants are usually brainstorming through discussing with their peers 
and referencing various sources such as their own or their surroundings’ past experiences, the 
internet, program evaluations, and Artificial Intelligence (AI).

	 “I look for references from any source possible. It can come from others or social media. We can 
also brainstorm from last year evaluation and feedback, we try to learn from it to find any new 
ideas. We also brainstorm using AI, given that in this year of 2025 the technologies are advanced.” 
(Participant H)

Social intelligence

The last theme from this research result is social intelligence. This theme contains the 
participants’ interpersonal skills, teamwork, and communication skills. Starting from the 
first subtheme, conflict-solving ability. Three of four participants have shared that they have 
encountered several conflicts with their colleagues. However, they are able to solve the conflicts 
by doing a self-introspection, compromising to solve the problem, and more importantly, 
communicating. On the other hand, Z shared that she has not been in any conflicts with her 
colleagues. 

	 “All we need to do is to introspect, what are the wrongs and communicate about it. The problem 
can not be solved by offending our personal life or demanding us to do this or that.” (Participant 
A)
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The participants also showcased their teamwork ability by actively taking roles in their 
teams. They have also shown that they are able to work in both individual and team settings. 
In a team, D, A, and H usually take the role as a team leader. On the other hand, Z usually 
takes the role as a team motivator to help raise the morale of her teams in achieving their goals. 

	 “For that matter, I feel like there is a feeling to step up and take the role. Like it or not, there should 
be a leader in a group to direct the team.” (Participant H)

The next subtheme is interaction-building. All of the participants are able to start a new 
interaction with others, showcasing their interpersonal skills. 

	 “Usually, I would ask about their daily activities, their interests, and hobby. I also find that it 
will be easier to build an interaction with someone who share something in common with me, for 
example the dialect.” (Participant Z)

The last subtheme is confidence in social interaction. The confidence in this subtheme is 
defined as one’s ability to recognize self-qualities that make them liked by their surroundings 
and their ability to recognize the barrier in their social interaction. 

	 “I think I can adapt easily to different group of people. So, when I met someone new, it is easy for 
me to get acquainted. I am also treating everyone from any background equally. I basically befriend 
with everybody.” (Participant D)

The participants also shared the barriers in communicating with others. This 
characteristic shows that the participants are able to anticipate possible trouble in their usual 
communication with others.

	 “Sometimes I feel like I need extra effort to make others understand about everything I said. 
Sometimes when I communicate in a group discussion, I feel like my words are convoluted so it is 
hard for the interlocutor to understand what I am saying. In the end, my friends usually help me 
to ‘translate’ my true meaning.” (Participant H)

4.	 DISCUSSION

This research aims to obtain a deeper comprehension of work readiness dynamics 
of extended open-face sandwich generation college student in Malang. Based on the six 
themes from the research results, there are unique yet harmonious dynamics from four of 
the participants in this research. Even though most of them characteristics of work readiness 
are met by the participants in this study, there are several gaps of characteristics within the 
participants.

This also applies on the differences in each participant experience as an extended open-
face sandwich generation college students in Malang. The differences can be seen through the 
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contrast of the status and continuance of their role in the family. Participant A, the participant 
who fit the most to the criteria, has carried out the backbone role for more than 5 years. 
Based on the interview results, not only he met all of the characteristics, but also shows a 
unique characteristic that is not shown by other participants, namely the behave maturely 
characteristic. This characteristic is displayed through his responsible feelings to his family, 
self-awareness, and emotional maturity. Participant H, who is new to this role have some 
characteristics that are not meant. Even though this was caused by not only her continuance 
in this role, but also her personal experience. Meanwhile, Z who were projected met almost all 
the characteristics. The characteristic that she has not met is time management since when the 
interviews are conducted, she was not actively working to support herself and her family. D, 
who were initially projected but start to carry out the role for few months also met all of the 
characteristics. She also expressed that she is preparing to carry out the role as best as she can 
to cut the devil cycle of sandwich generation in her family.

Based on the research results, it is revealed that the participants came from the same 
extended open-face sandwich generation background, which rooted from the downturn in 
their family economical condition. This finding is in line with Cravey and Mitra (2011), which 
stated that this condition is caused by the shift of role from child to provider as a result of the 
absence of the family’s provider in fulfilling the family’s needs. The instability in a family’s 
economic condition is one of the culprits of the sandwich generation (Noviani et al., 2025). 
The decline in the family’s financial condition makes the participants start to work while 
being in college. Working to meet the family’s needs as well as to fulfill one’s personal needs 
can be described as a financial pressure on the participants. This statement is supported by 
the research results from Pratama & Kalbarini (2023), which stated that a family’s economic 
conditions are described as a pressure to fulfill the family’s financial needs and a feeling of not 
wanting to be a burden to the family considering the amount of funds needed to go to college, 
which is incomparable to the current family’s economic conditions.

The absence or lack of the provider role in the family, which was experienced by A and 
H, caused them to carry out the additional role as a backbone of their family. HS & Karyono 
(2024) also stated that in a sandwich generation, a child is usually faced with additional 
roles as a backbone of the family to seek resources in fulfilling the family’s needs. The other 
participants, Z and D, are not currently active to carry out additional roles, they are projected to 
be a backbone and caregiver for their family in the future. Even though they are not currently 
active as a backbone, but they have started giving partial financial help to fulfill their family 
needs, starting from household basic needs.

Being projected to be a backbone and caregiver to the family could give the individuals 
a clear picture about their expectancy of the challenges and the condition they faced so that 
they could make a plan and strategy to cut off the sandwich generation chain and live old age 
health abundantly (Pashazade et al. 2023). Even though two of the participants are basically 
not active yet to carry out their additional role as neither a backbone nor a caregiver, they are 
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still classified as extended open-face sandwich generation college students. Being a part of the 
sandwich generation journey is usually started at a young age, and they have not started their 
family yet, and the dynamic continues and evolves as the family’s dependents get older and 
weaker (Nasith, 2023; Brozina, 2024). 

 Because of their family condition, the participants explained that they feel pressured, 
confused, stressed, and hopeless. These findings align with Wu et al. (2023), which stated that 
additional roles that come with a set of new responsibilities potentially caused new problems 
for the individuals, such as high-stress levels that eventually lead to impacting their welfare. 
The number of activities, responsibilities, and demands someone receives could cause high 
stress levels, anxiety, sadness, pressure, and other mental problems that lead to physical 
health problems and the decline in life quality (Amalianita & Putri, 2023; Rita et al., 2024; 
Dewi et al., 2024).

However, participants like A and H have shown that this condition helps them to be 
more resilient. This resilience is developed from the number of obstacles and responsibilities 
that have been carried out the whole time (Chung et al. 2017). Despite the financial burden they 
are experiencing as extended open-face sandwich generation college students, the participants 
tend to not be a burden to their family and make their family happy. Rachmawati et al. (2024) 
also describe that the increasing financial burden as experienced by the participants is a result 
of the intergenerational financial support that occurs from the emotional bonding with the 
aging parents.

Participants also noticed the lack of opportunity to participate in several self-
developmental activities due to the number of activities and responsibilities they carry out daily 
that limit them from participating in such activities. The increase in an individual’s role and 
responsibilities surely takes their time and opportunity to participate in self-developmental 
activities and practical activities that are relevant to their major and eventually would lead 
to the unreadiness to work due to the lack of experiences and proper competencies (Wong & 
Hoskins, 2022).

Three of four participants are also experiencing changes due to the cultural impact 
of Malang’s environment on them. Participants are developing new characteristics within 
themselves and changing their habits. These three participants are migrants who move to 
Malang for college, while the other participant, who did not show any significant changes, is 
Malang’s local resident. This is proved by the research results by Chan (2014), which stated 
that migrants are usually experiencing more significant changes in themselves due to cultural 
immersion, a condition where someone is mentally involved deeply in a culture, they are in.

Following the participants’ conditions, which are that they already have work 
experiences, this research result shows a unique dynamic, noting their work readiness that has 
been built. In this research result, participants show some characteristics, such as adaptability, 
career planning, the ability to accept and manage criticism, tolerance, and developmental 
insight. Four of the participants explain that all of their characteristics are obtained and 



| 387 |

Work readiness dynamics of extended open-face sandwich generation college students in Malang
Nanda Alifia Kuswandari, Nur Eva

developed from life experiences and various activities, for example, going to college, working, 
doing internships, participating in organizations, and other self-development activities.  

The first characteristic is adaptability. Participants have presented their adaptability 
in a new environment and coping with the culture shock. This adaptability is necessary to 
ensure that an individual already has the capacity to pass the task and environment transition 
in order to cope with the challenges and demands of the workplace (Diva & Satwika, 2023). 
The next characteristic that emerged is career planning ability. Three of four participants have 
built their career planning, considering their interests, educational background, knowledge, 
and competencies. Career planning has a significant impact on the building of one’s work 
readiness.

Individuals who have a career plan will be more prepared in facing the workforce due 
to having recognized their potential and knowledge that could be utilized in the workforce 
later (Olivia & Hakim, 2024). The next characteristic is the ability to accept and manage 
criticism, which is shown by all of the participants. They are not only accepting and managing 
the criticisms, but they are also utilizing them for their self-development. The ability to accept 
criticism and feedback is crucial in determining one’s communication skills, which is a crucial 
element in work readiness (Siburian et al. 2022). Moreover, the ability to accept feedback from 
others and then utilize it in their self-development also showed their maturity, which also 
contributes to building one’s work readiness (Sultoni et al. 2023).

Three of the participants also showed the ability to accept and tolerate the diversity 
in the workplace. They explained that they did not have any colleague preferences and they 
are able to work with anybody from different ethnicities, religions, cultures, or genders. 
Correspondingly, the ability to tolerate and accept diversity in the workplace is also a staple 
in work readiness. The workplace consists of diverse people across skin color, gender, marital 
status, age, culture, ethnicity, sexual orientation, and religion (Meena & Vanka, 2017). Diversity 
tolerance is also an indicator of one’s interpersonal skills (Siburian et al. 2022).

Participants have also shown that they are able to recognize and believe in their own 
competencies, which can be described as self-efficacy. Self-efficacy is the individuals’ ability 
and belief in determining their own abilities and competencies in solving a task, achieving 
a goal, or solving a problem (Bandura, 1977; Baron & Byrne, 1987). Self-efficacy delivers 
significant impacts to work readiness, as shown by research results from Tentama et al. (2019), 
which says that an individual with high self-efficacy tends to be more confident with their 
abilities, able to independently make decisions, have a positive view of themselves, and be 
courageous enough to deliver their opinions.

The next characteristic is developmental insight. This characteristic also encompasses 
the previous characteristic, the individual’s ability to accept and manage criticism. Based on 
the research results, four of the participants had shown their developmental insight through 
their ability to identify their weakness and the will to work on it. In this subtheme, it is also 
shown that the participants are able to make future plans and identify possible challenges 



| 388 |

Jurnal Psikologi Tabularasa
Volume 20, No 2, October 2025: 370-398

to prepare themselves to face and cope with the possible limitations in their future plans. 
This ability is in line with research results from Bratchenko and Mironova (Timasheva, 2018), 
which stated that the basis of the self-development concept is when there is a condition that 
needs to be changed by an individual, and then they realize their self-development process, 
which eventually shifts their self-maturation direction.

The next theme from the research result is organizational acumen, with the 
characteristics listed such as strong work motivation, professionalism, understanding the 
bureaucracy, organizational experiences, and mature behavior. Starting from the work 
motivation, Z, D, and H explain that their biggest motivation to work is their wish to make 
their parents happy. Meanwhile, A’s biggest work motivation is to have a better life quality. 
Motivation itself is necessary to ensure that an individual has a strong will to achieve better 
work accomplishments and to learn and obtain knowledge and practices that will help them 
to prepare themselves before hopping in the workforce (Fauzan et al., 2023; Ayeni et al., 
2021). The participants also have shared their experiences in various organizational activities. 
However, only Z, D, and H have internship experiences. The participants explain that their 
organizational experiences give them a lot of both soft and hard skills, expand their connections, 
and develop their interpersonal skills. Not only motivation, organizational experiences also 
take a role in optimizing one’s quality as a work candidate, giving them opportunities in 
teamwork, promoting responsibility, and boosting their confidence to prepare them in facing 
the challenges of the workforce (Auliya & Umam, 2023).

Participants also showed professionalism and an understanding of the bureaucracy, 
which were developed from their work and internship experiences. All of the participants 
agreed that both of these characteristics are essential in the workplace. Participants’ 
professionalism shows that the participants have acquired the essential characteristic in their 
own work readiness. Professionalism is essential in the building of one’s work readiness 
due to the need to implement a set of abilities, such as the ability to maintain a professional 
attitude, communication skills, and self-awareness (Walker et al. 2013). Furthermore, the 
understanding of the bureaucracy is also important to be acquired before someone joins the 
workforce. Company knowledge and the awareness of work protocol ensure that an individual 
is prepared enough before joining the work environment (Sagita et al. 2020).

Based on the research results, there is a characteristic that is only shown by A, which 
is the ability to behave maturely. This mature behavior is presented by his ability to be aware 
of his surroundings, be aware of himself, not avoid his problems, and be responsible for 
his roles. These findings are in line with Neesya & Hadi (2025), which stated that someone 
who behaves maturely will exhibit several attributes, such as thinking carefully before 
acting, behaving appropriately to the situation, having decent self-control, and having self-
awareness. Moreover, one’s level of maturity also acts as a work readiness factor, presented 
by the attitudes that develop at a certain level of maturity after going through several stages 
of development caused by behavioral changes in line with growth and development (Wiharja 
et al. 2020).
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Not only do they acquire personal characteristics and organizational acumen, but the 
participants also acquire a set of work competencies. Participants in this research have shown 
several characteristics, such as the ability to recognize their expertise, task management, 
awareness of their surroundings, the ability to analyze problems, decision-making, substantial 
task management, and creativity. All of the participants have their own unique knowledge 
and competencies related to their educational background and interests. Knowledge and 
competency are relevant to career planning, which has a strong relationship with work 
readiness by ensuring that an individual has an understanding of work requirements and 
workforce trends and is able to show their best work performance (Peiró et al. 2020).

Task management ability in this research result presents participants’ abilities in 
managing their time and setting their priorities across the activities and responsibilities they 
have. Task management ability is necessary for sandwich generation individuals, given that 
they have to balance their responsibilities and roles to ensure that they are able to run their 
daily routines effectively (Ismanto & Hurriyati, 2025). Participants have their own ways to 
manage their daily tasks, showcasing that they have the ability to perform time and task 
management in their daily life, which will assure the participants that they are able to manage 
a lot of tasks and duties efficiently. This statement is based on the research results by Aprilita 
& Pritasari (2024), which find that good time management skills will ensure that an individual 
is ready to face the workforce, able to work effectively and efficiently, and have a good work 
performance, thus possibly lowering the work stress, ensuring the work-life balance, and 
increasing work satisfaction.

Substantial task management ability is also able to build one’s work readiness. 
Participants have shared their ability to manage big tasks, which encompasses their 
communication, management, and creativity. Substantial tasks usually can be found in active 
learning activities, such as projects or simulative learning (Shore & Dinning, 2023). These 
approaches are proven to build one’s entrepreneurship ability and work readiness (Rae, 2010). 
The next ability that could support one’s work readiness is problem solving. Participants have 
explained that they are able to analyze the problem around them and they are aware of the 
problem that occurred in their surroundings.

Research results by Aprilita & Pritasari (2024) stated that problem-solving ability has a 
strong correlation to work readiness. Problem-solving ability brings a set of crucial abilities, 
such as problem identification ability, analyzing possible solutions, and implementing effective 
strategy, all of which are essential in the workforce. Creativity, specifically creative thinking 
ability, is defined as the ability to generate new ideas or solutions, to see every possible solution 
to a crucial problem, and the ability to improve the old way to be implemented to solve future 
problems (Redhana, 2014; Munandar in Nisa et al., 2021). All of the participants present their 
creativity through their ability to generate new ideas or brainstorm; two participants, Z and 
D, have shared new ideas with their groups

 Furthermore, research results by Nisa et al. (2021) show that there is a significant 
correlation between creativity and work readiness. It means that the higher the creativity is, 
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the higher one’s work readiness is. In general, creativity, problem solving, self-efficacy, and 
time management have a positive and significant impact on building one’s work readiness 
(Aprilita & Pritasari, 2024; Nisa et al., 2021).

All of the participants also show characteristics about their social intelligence. In this 
research, social intelligence is presented by participants’ communication skills in solving 
problems with their surroundings, teamwork, the ability to build interaction with others, and 
social confidence. Social intelligence has a strong correlation in the workplace. As leaders, 
individuals with high social intelligence will be able to realize the company’s goals, while 
employees with high social intelligence will be able to behave proactively in supporting the 
company to achieve their goals (Nouri et al., 2015; Muafi et al., 2019).

Communication skills are one of the abilities that support one’s work readiness. Someone 
with good communication skills will be more ready to work since they are more prepared to 
interact clearly and efficiently with colleagues, clients, and leaders and be more able to work 
in a team (Aprilita & Pritasari, 2024). Communication skills that emerge in this research are the 
ability to build interaction with others and the ability to resolve conflicts. One of the negative 
circumstances that may occur is conflict, which may occur due to one’s inability to achieve 
common goals and trying to control each other (Ahmad & Chowdhury, 2022). Three of the 
participants have explained their ability to resolve conflicts with their colleagues. Meanwhile, 
Participant Z stated that she has not been in any conflicts with her colleagues. Even though a 
conflict is typically seen as something negative, if a conflict is solved properly, there will be 
positive impacts, such as quality improvement of a decision and improving the company’s 
performance (Ahmad & Chowdhury, 2022; Knippen & Green, 1999).

Social intelligence revolves around one’s interpersonal abilities. A few of the examples 
of social intelligence in the workplace are the will to learn how to interact with others, find 
ways to face various conditions, and involve everybody across the generations to be mutually 
active in order to achieve the successes (Saban, 2023). Decent interpersonal skills can support 
the building of one’s adaptability, conflict resolution, and readiness to face challenges of the 
workforce (Indrawati et al. 2023). Social intelligence and self-confidence cannot be separated 
from the ability to build a proper relationship with others and self-expression (Özdemir 
& Adıgüzel, 2021). Self-confidence in social interactions is also contributing to one’s work 
readiness. This self-confidence is shown by the participants through their ability to recognize 
the aspects of themselves that make them likable in a social interaction and their ability to 
identify their struggles they usually face in a social interaction. As a professional employee, 
an individual should have the knowledge and the ability to maximize every opportunity to 
communicate with every position in the workplace, as well as understand the ways to form a 
communication mechanism and method to achieve the company goals (Sumaiya et al. 2022).

The next characteristic that is shown from the interview results is teamwork. Teamwork 
has a significant correlation with work readiness. This statement is derived from research 
results by Aprilita & Pritasari (2024), which stated that the teamwork ability proved one’s 
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ability to collaborate proficiently and have the ability to solve problems in the workplace. 
Based on the research results, the participants are actively engaging in the teamwork by 
taking on a role in the team, with most of the participants taking on the role of a team leader. 
Teamwork and collaboration abilities are determined to be important skills in the workforce, 
given that a company’s success depends on the employees’ teamwork ability (Hoque et al. 
2023).

Overall, this research results provides descriptions of the characteristics of the 
participants regarding their work readiness as extended open-face sandwich generation 
college students. There are new findings compared to the work readiness framework used 
as a base in this research, the research results from Caballero et al. (2011) and Peersia et 
al. (2024). However, there are several new findings from this research that differ from 
the previous research. This research gives the dynamics of the real-life experiences of the 
participants, starting from the participants’ background and struggles as extended open-face 
sandwich generation college students in building their work readiness; how the culture of 
Malang affecting their work readiness building; and their current work readiness showcased 
by the characteristics shown in the research results. All of the characteristics are obtained 
and developed by the participants from their struggles as an extended open-face sandwich 
generation and their own experiences while working during college, which were novel from 
the previous results due to the dynamic’s uniqueness. 

The uniqueness is shown through the emergence of new characteristics that are not 
being explored in the research framework by Caballero et al. (2011) and Peersia et al. (2024), 
such as the ability to tolerate diversity in the workplace and the cultural impact of one’s 
surroundings. This study considers the possible cultural aspects of the one’s environment 
that could act as a determining factor in building the work readiness. The researchers find 
that cultural context should not have to be overlooked in the work readiness research, 
considering that the location chosen take part in shaping the characteristics that build one’s 
work readiness. This study also covers more layers of sandwich generation by exploring 
the topic on an evolving range of being projected to eventually carrying out the roles. This 
aspect is also being found important as sandwich generation is not only a rigid ‘position’ but 
rather a dynamic. These aspects provide broader comprehension of both work readiness and 
sandwich generation topic, enriching theory development and contextual relevance, as well 
as enhancing the research validity.

However, there are several limitations from this research. First, the cultural impact from 
the location needs to be elaborated more in the research and its impact on the research focus 
or variables. Second, even though qualitative studies are not meant to be generalized, given 
that this research is focused on a certain population in a specific location, the findings may not 
be generalized to other similar groups of people from the other location. Third, the case study 
approach in this research does not allow for exploring the participants’ experiences even 
broader. Fourth, even though people who are projected to be a sandwich generation is part 
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of the sandwich generation itself, recruiting projected individuals gives both advantage and 
disadvantage to the research. It can add more depth to the data and broaden the understanding 
of dynamics of the evolving layers of sandwich generation. However, it cannot provide more 
description since the phenomenon experienced by the subject are not perfectly aligned with 
participants who are already carry out the roles.

For future research, it is suggested to elaborate deeper on the cultural impacts of a 
location. Even though case study research usually has a smaller number of participants, 
it is suggested for future research to add the number of participants to get more insights 
from more different perspectives or subtract the number of participants to focus on the case 
of the participant. The future research might need to consider the use of different research 
approaches based on the research aims. The future research also suggested to make more 
rigid or more flexible criteria of the participants within the layers and type of sandwich 
generation. This research has several important implications for encouraging decent work 
readiness building for the extended open-face sandwich college students. This research gives 
a clear picture of the dynamics and struggle experienced by the extended open-face sandwich 
generation college students. Thus, it is crucial for the family to keep supporting the children 
who take the role as a provider in their family to ensure that they are still able to develop 
decent work readiness before hopping in the actual workforce later. It is also important for the 
organizations or program organizers to hold decent and qualified programs that are affordable 
for people across economic conditions. The effort should also be done by the provider in the 
family to be responsible with their role and responsibilities, to avoid any emergence of the 
sandwich generation in the family. 

5.	 CONCLUSION

Based on the research results, it can be concluded that there are unique dynamics in 
the work readiness building of the extended open-face sandwich generation college students. 
The dynamics started from their background as extended open-face sandwich generation 
individuals that rooted back to their family’s economic downturn, forcing them to work while 
being in college to fulfill the family needs while fulfilling their own needs and preparing their 
own future and to cope with the demands from their own family. Followed by the cultural 
impact of Malang, the participants have shown a set of work readiness characteristics, even 
though several participants still need to develop some characteristics. In general, it can be 
concluded that the theme from this research results is in line with the work readiness concept 
used in this research, with several other additional characteristics that emerge from this 
specific condition and culture.
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